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Effective June 14, 2025.  This Schedule of Third-Party Services supersedes and replaces all 
prior versions. 
 

Schedule of Third-Party Services 
 
This Schedule of Third-Party Services describes the third-party services that may be offered by Provider.  This Schedule of Third-
Party Services may be modified or updated by Provider at any time, and in Provider’s sole discretion. “Third-Party Services” are 
products and/or services that are not exclusively operated or controlled by Provider or that involve significant participation from an 
entity outside of Provider’s control. Provider uses Third-Party Services to assist it in providing the Services under the Agreement. The 
Third-Party Service provider’s agreements and policies apply to Client’s and Provider’s use of those Services. UNDER NO 
CIRCUMSTANCES WILL PROVIDER BE RESPONSIBLE OR LIABLE FOR ANY CLAIMS CAUSED BY ANY THIRD-PARTY 
SERVICES. IF HARM OCCURS TO CLIENT AS A RESULT OF THIRD-PARTY SERVICES, CLIENT ACKNOWLEDGES AND 
AGREES THAT IT WILL ONLY SEEK REMEDIES FROM THE THIRD-PARTY SERVICE PROVIDER.  CLIENT REPRESENTS 
THAT IT HAS REVIEWED AND UNDERSTANDS THE THIRD-PARTY SERVICE PROVIDER’S AGREEMENTS AND POLICIES 
SETFORTH BELOW, AND AGREES THAT ITS RIGHTS WILL BE GOVERNED BY AND LIMITED BY THOSE AGREEMENTS.  
 
The following table lists the Third-Party Services that may be used by Provider, along with weblinks to each Third-Party Service 
provider’s agreements and policies.  
 

THIRD-PARTY SERVICE 
PROVIDER SERVICE THIRD-PARTY SERVICE 

WEBSITE OR TERMS 
THIRD-PARTY SERVICE 
PRIVACY POLICY 

3CX Call Center https://www.3cx.com/compan
y/terms-and-conditions/  

https://www.3cx.com/compan
y/privacy/  

ADI Distributing Global distributor of security, 
AV, and low-voltage products 

https://www.adiglobaldistributi
on.us/TermsAndConditionsP
age 

https://www.adiglobaldistributi
on.us/PrivacyPolicyPage 

Adobe Acrobat Document Management https://www.adobe.com/legal/
terms.html 

https://www.adobe.com/priva
cy.html 

Adobe Sign Digital signatures https://www.adobe.com/legal/
terms.html 

https://www.adobe.com/priva
cy.html 

Alarm.com Alarm Monitoring and access 
services 

https://www.alarm.com/terms
_conditions.aspx?culture=en
_us&_ga=2.225095962.1839
925079.1727457602-
778077686.1727457602 

https://alarm.com/privacy 

Anixter Distributor https://www.anixter.com/en_u
s/about-us/terms-of-use.html 

https://www.anixter.com/en_u
s/privacy-policy.html 

AnswerConnect Service Delivery https://www.answerconnect.c
om/termsofuse 

https://www.answerconnect.c
om/privacypolicy 

APC Backup https://www.apc.com/us/en/w
ho-we-are/terms-of-use.jsp  

https://www.se.com/ww/en/ab
out-us/legal/data-privacy.jsp  

Apple Hardware Provider https://www.apple.com/legal/  

https://www.apple.com/privac
y/  

Apple Business Manager  Manage Organization's Legal - Website Terms of Use 
- Apple 

https://www.apple.com/privac
y/ 

Arrow Electronics  Supplier https://www.arrow.com/en/leg
al/terms-of-use 

https://www.arrow.com/en/leg
al/privacy-policy 

Aruba Switches https://www.arubanetworks.c
om/legal  

https://www.arubanetworks.c
om/dataprivacy/  

ASUS Hardware Supplier 
https://www.asus.com/us/ter
ms_of_use_notice_privacy_p
olicy/official-site/ 

https://www.asus.com/us/ter
ms_of_use_notice_privacy_p
olicy/official-site/ 

AT&T Network Services https://www.corp.att.com/term
s/ 

https://about.att.com/privacy/f
ull_privacy_policy.html  

ATP (Microsoft) Security https://www.microsoft.com/en
-us/legal/terms-of-use 

https://www.microsoft.com/en
-us/privacy/privacystatement 

Avigilon Security System  https://www.avigilon.com/ter
ms-of-service 

https://www.avigilon.com/priv
acy 

Axis Network Cameras 
https://www.axis.com/dam/pu
blic/64/2f/3b/axis-os-eula-en-
US-353664.pdf  

https://www.axis.com/en-
us/privacy  
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Azure Cloud Computing Services https://azure.microsoft.com/e
n-us/support/legal/ 

https://privacy.microsoft.com/
en-us/privacystatement 

Barracuda 24x7 help desk https://www.barracuda.com/c
ompany/legal/prd_trm  

https://www.barracuda.com/c
ompany/legal/trust-
center/data-privacy/privacy-
policy  

BitDefender EndPoint Protection Software https://www.bitdefender.com/
site/view/legal-terms.html 

https://www.bitdefender.com/
site/view/legal-privacy.html  

Bitlocker Hard Drive Encryption https://learn.microsoft.com/en
-us/legal/termsofuse 

https://privacy.microsoft.com/
en-us/privacystatement 

BitTitan E-mail Migration https://www.ideracorp.com/Le
gal/Terms-of-Use 

https://www.ideracorp.com/en
/legal/privacypolicy 

BrightGauge Customize Dashboard https://www.connectwise.com
/company/terms 

https://www.connectwise.com
/company/privacy-policy 

Brivo Surveillance and Access 
Control 

https://www.brivo.com/terms-
of-use-brivo-services/  

https://www.brivo.com/privacy
/  

Brother Printers/Copiers https://www.brother-
usa.com/terms-of-use 

https://www.brother-
usa.com/privacy-policy 

Calendly Marketing https://calendly.com/legal/cus
tomer-terms-conditions 

https://calendly.com/legal/priv
acy-notice 

Calendly Scheduling https://calendly.com/terms https://calendly.com/privacy 

Carbonite Backup https://www.carbonite.com/ter
ms-of-use/website 

https://www.opentext.com/ab
out/privacy 

ChatGPT AI https://openai.com/policies/ter
ms-of-use/ 

https://openai.com/policies/pri
vacy-policy/ 

Cisco Networking, Cloud, and 
Cybersecurity Solutions 

https://www.cisco.com/c/en/u
s/about/legal/terms-
conditions.html 

https://www.cisco.com/c/en/u
s/about/legal/privacy-full.html 

Cisco Meraki 

Cloud Controller WiFi, 
Routing, and Security, 
Firewalls & Wireless Access 
Points 

https://meraki.cisco.com/supp
ort/#policies:tou 

https://meraki.cisco.com/supp
ort/#policies:privacy 

Cisco Umbrella Cloud Security  https://umbrella.cisco.com/ter
ms 

https://www.cisco.com/c/en/u
s/about/legal/privacy-full.html 

Cisco Webex Meetings 
https://www.cisco.com/c/en/u
s/about/legal/terms-
conditions.html 

https://www.cisco.com/c/en/u
s/about/legal/privacy-full.html 

Cogent ISP https://www.cogentco.com/en
/acceptable-use-policy 

https://www.cogentco.com/en
/privacy-policy 

Comcast ISP/Broadband https://business.comcast.com
/terms-conditions-smb 

https://www.xfinity.com/privac
y/policy 

ConnectWise 

Dark Web Monitoring, 
Helpdesk, Intrusion 
Protection / Cyber Security 
SOC, RMM Agent, Security 
Awareness Training, SIEM, 
Control, Proposal Software 
and Templates 

https://www.connectwise.com
/company/terms  

https://www.connectwise.com
/company/privacy-policy  

ConnectWise / Sentinel One Managed Detection and 
Response with SOC 

https://www.sentinelone.com/l
egal/terms-of-service/ 

https://www.sentinelone.com/l
egal/privacy-policy/ 

ConnectWise Manage Ticketing and PSA platform https://www.connectwise.com
/company/terms  

https://www.connectwise.com
/company/privacy-policy  

Copilot AI assistant platform  https://www.microsoft.com/en
-us/legal/terms-of-use 

https://www.microsoft.com/en
-us/privacy/privacystatement 

Cove Security System  https://www.covesmart.com/l
egal/ 

https://www.covesmart.com/p
rivacy-policy/ 

Cove by N-Able Cloud Backup https://www.n-
able.com/legal/terms-of-use 

https://www.n-able.com/wp-
content/uploads/resources/le
gal/privacy-statement.pdf 

Cove Data Protection Disaster Recovery https://www.n-
able.com/legal/terms-of-use 

https://www.n-able.com/wp-
content/uploads/resources/le
gal/privacy-statement.pdf 

CyberPower UPS https://www.cyberpowersyste
ms.com/company/terms/ 

https://www.cyberpowersyste
ms.com/company/privacy-
policy/ 

Datto Backup and Disaster 
Recovery 

https://www.kaseya.com/legal
/website-terms-of-use/ 

https://www.datto.com/legal/p
rivacy-policy 
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Datto BCDR business continuity and 
disaster recovery 

https://www.datto.com/legal/t
erms-of-use 

https://www.datto.com/legal/p
rivacy-policy 

Datto Endpoint Backup Backup & Disaster Recovery https://www.kaseya.com/legal
/website-terms-of-use/ 

https://www.kaseya.com/legal
/kaseya-privacy-statement/ 

Dell Desktops, Laptops, Servers 
https://www.dell.com/learn/us
/en/uscorp1/terms-of-
sale?s=corp  

https://www.dell.com/learn/us
/en/uscorp1/policies-
privacy?s=corp  

Dlink Hardware  https://www.dlink.com/us/en/t
erms-of-use 

https://www.dlink.com/us/en/p
rivacy 

Dnsmadeeasy.com DNS https://dnsmadeeasy.com/ab
out/policiesandtos 

https://privacy.digicert.com/po
licies/en/ 

DocuSign E-Signatures https://www.docusign.com/leg
al/terms-and-conditions  

https://www.docusign.com/pri
vacy  

DoorKing Access Control https://www.doorking.com/ter
ms-of-use  

https://www.doorking.com/pri
vacy-policy  

DUO Multifactor Authentication https://duo.com/legal/terms  

https://duo.com/legal/cisco-
online-privacy-statement 

DVSAnalytics Recording https://dvsanalytics.com/end-
user-license-agreement-eula/ 

https://dvsanalytics.com/priva
cy-policy/ 

Eagle Eye Networks Video Surveillance www.een.com/  

https://www.een.com/privacy-
policy/  

EaseUS BDR https://www.easeus.com/legal
-counsel.htm 

https://www.easeus.com/priv
acy.htm  

eFax Fax servicess online  https://www.efax.com/legal https://www.efax.com/legal#e
faxprivacypolicy 

Envoy Cloud visitor log https://envoy.com/legal/terms
-of-service 

https://envoy.com/legal/privac
y-policy 

ExacQ / Exacqvision Video Surveillance https://www.johnsoncontrols.c
om/legal/terms 

https://www.johnsoncontrols.c
om/trust-center/privacy 

Facebook Platform Resources https://www.facebook.com/po
licies_center/ 

https://www.facebook.com/pri
vacy/policy 

FieldNation Labor Service Network https://app.fieldnation.com/le
gal/ https://fieldnation.com/privacy 

Fireflies AI AI Platform  

chrome-
extension://efaidnbmnnnibpc
ajpcglclefindmkaj/https://firefli
es.ai/terms-of-service.pdf 

chrome-
extension://efaidnbmnnnibpc
ajpcglclefindmkaj/https://firefli
es.ai/privacy_policy.pdf 

Frontier Communications Internet Communications https://frontier.com/corporate/
terms 

https://frontier.com/corporate/
privacy-policy 

FS.com Shipping Platform  https://www.fs.com/policies/te
rms_of_use.html 

https://www.fs.com/policies/pr
ivacy_policy.html 

GoDaddy Internet Hosting 
https://www.godaddy.com/leg
al/agreements/universal-
terms-of-service-agreement 

https://www.godaddy.com/leg
al/agreements/privacy-policy  

Grammarly Cloud-based typing assistant https://www.grammarly.com/t
erms 

https://www.grammarly.com/p
rivacy-policy 

Graybar Hardware Provider https://www.graybar.com/web
site-terms-of-use  

https://www.graybar.com/priv
acy-policy  

GreatAmerica Equipment Financing https://www.greatamerica.co
m/terms-conditions 

https://www.greatamerica.co
m/privacy 

LT Security (LTS) Cameras  https://ltsecurityinc.com/terms
-of-use 

https://ltsecurityinc.com/priva
cy-policy 

Mitel VoIP Provider (NOT ON 
SOLARUS PAPER) 

https://www.mitel.com/legal/m
itel-cloud-services-terms-and-
conditions 

https://www.mitel.com/legal/p
olicies/privacy-policy 

Monoprice Distributor/Cloud Provider https://www.monoprice.com/t
erms-of-use/ 

https://www.monoprice.com/p
rivacy 

RapidFire Network evaluation https://www.rapidfiretools.co
m/eula/  

https://www.rapidfiretools.co
m/privacy-policy/  

ScanSource Hardware Distributor 
https://www.scansource.com/
pages/support/terms-of-
service 

https://www.scansource.com/
pages/support/scansource-
privacy-policy 

SonicWall Hardware Security / Firewall https://www.sonicwall.com/le
gal/terms-of-use 

https://www.sonicwall.com/le
gal/privacy-statement/ 

Spectrum ISP/Broadband https://www.spectrum.com/po
licies/terms-of-service 

https://www.spectrum.com/po
licies/privacy-policy 

Synology Servers https://www.synology.com/en
-

https://www.synology.com/en
-us/privacy  
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us/company/legal/terms_con
ditions  

Synology C2 Backup, Recovery https://c2.synology.com/en-
us/legal/terms_conditions 

https://www.synology.com/en
-us/company/legal/privacy 

TDSynnex Distributor https://www.tdsynnex.com/us/
en/terms-and-conditions.html 

https://www.tdsynnex.com/us/
en/privacy.html 

TeamViewer Remote Access Software https://www.teamviewer.com/
en-us/legal/eula/ 

https://www.teamviewer.com/
en-us/legal/privacy-and-
cookies/ 

TechData Distributor/Cloud Provider 
https://www.techdata.com/co
ntent/visitor/abouttd/condition
s.aspx  

https://www.techdata.com/pri
vacy/ 

TeleDynamics Hardware Supplier https://www.teledynamics.co
m/#/terms-and-conditions  

https://www.teledynamics.co
m/#/privacy-policy 

Tigerpaw Professional Services 
Automation, CRM, and BPM 

https://tigerpaw.com/terms-of-
service/ 

https://tigerpaw.com/privacy-
policy/ 

T-Mobile Internet 

https://www.t-
mobile.com/responsibility/con
sumer-info/policies/terms-of-
use 

https://www.t-
mobile.com/privacy-
center/privacy-notices/t-
mobile-privacy-notice 

TreeSize Disk Storage Usage 
Reporting 

https://www.jam-
software.com/company/terms
_conditions.shtml 

https://www.jam-
software.com/company/privac
y.shtml 

TrippLite / Eaton Power & Backup  

https://www.eaton.com/us/en-
us/company/policies-and-
statements/terms-and-
conditions.html 

https://www.eaton.com/us/en-
us/company/policies-and-
statements/privacy-cookies-
and-data-protection.html 

Ubiquiti Networking, Switching, WiFi https://www.ui.com/legal/term
sofservice/ 

https://www.ui.com/legal/priva
cypolicy/  

UBX Cloud Cloud Services  https://ubxcloud.com/ 

https://ubxcloud.com/privacy-
policy 

UISP by Ubiquiti Network Planning https://www.ui.com/legal/term
sofservice/ 

https://www.ui.com/legal/priva
cypolicy/ 

Unifi by Ubiquiti WIFI Platform https://www.ui.com/legal/term
sofservice/ 

https://www.ui.com/legal/priva
cypolicy/ 

Unifi Identity VPN https://www.ui.com/legal/term
sofservice/ 

https://www.ui.com/legal/priva
cypolicy/ 

Valcom  Paging https://www.valcom.com/term
s-conditions/ 

https://www.valcom.com/priva
cy-policy/ 

Veeam Backup, Recovery, and 
Replication 

https://www.veeam.com/eula.
html  

https://www.veeam.com/priva
cy-notice.html?ad=footer  

Verizon Internet and phone service https://www.verizon.com/abo
ut/terms-conditions/overview 

https://www.verizon.com/abo
ut/privacy/ 

VLC Media Player  Media player software https://en.vlc.de/license.php N/A 

VMWare Software https://www.broadcom.com/c
ompany/legal/terms-of-use 

https://www.broadcom.com/c
ompany/legal/privacy 

Webroot E-mail Security and Endpoint 
Protection 

https://www.webroot.com/us/
en/legal/service-terms-and-
conditions 

https://www.webroot.com/us/
en/legal/privacy 

Wells Fargo Financial Services & Online 
Banking 

https://www.wellsfargo.com/p
rivacy-security/ 

https://www.wellsfargo.com
/privacy-security/ 

Wesco Hardware Supplier https://www.wesco.com 

https://www.wesco.com/us/en
/policies/privacy-policy.html 

Western Digital Hardware 
https://www.westerndigital.co
m/legal/terms-and-conditions-
of-sale-consumer 

https://www.westerndigital.co
m/legal/privacy-statement 

WordPress Website Software https://wordpress.com/tos/ 

https://automattic.com/privacy
/ 

Yale Smark Locks Home Security N/A https://www.yalehome.com/s
g/en/privacy-center 

Yealink Meetings 
https://www.yealink.com/en/o
nepage/yealink-end-user-
license-agreement 

https://www.yealink.com/en/o
nepage/privacy-statement 

YouTube Sharing Platform  https://www.youtube.com/t/ter
ms 

https://policies.google.com/pri
vacy?hl=en 

Zoho CRM https://www.zoho.com/terms.
html  

https://www.zoho.com/privacy
.html  
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Zoom Meetings https://explore.zoom.us/en/ter
ms/  

https://explore.zoom.us/en/pri
vacy/  

ZoomInfo Multiplatform Operating 
System 

https://www.zoominfo.com/le
gal/terms-of-use 

https://www.zoominfo.com/le
gal/privacy-policy 

Zultys Unified Communications https://www.zultys.com/terms
-and-conditions/  

https://www.zultys.com/privac
y-policy/ 
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