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Effective June 12, 2026.  These Service Descriptions supersede and replace all prior versions. 

 

Schedule of Services 

MANAGED SERVICES 

The Services to be performed for Client by Provider are set forth in the Order. Additional 

Services may be added only by entering into a new Order including those Services. 

Provider, through its Third-Party Services Providers will make its best effort to ensure the 

security of Client’s information through third-party security software (“Security Software”). Client 

designates Provider as its agent to provide the Service to Client, and to enter into any third-

party relationship to provide the Service to Client. Use of this Service is subject to the applicable 

Third-party Service Providers agreements regarding terms of use, which Client and Provider 

agree has been provided by Provider to Client. Client acknowledges that Third-Party Service 

Providers and their licensors own all intellectual property rights in and to the Security Software. 

Client will not engage in or authorize any activity that is inconsistent with such ownership. Client 

acknowledges and agrees to be bound by any applicable Third-Party Service Provider 

agreements regarding terms or use or end user licensing terms, and Client understands that 

any applicable agreement regarding terms of use or end user licensing is subject to change 

without notice.  

 

Managed Security Plan Features Hero Olympian Titan 
Identity 

Push Based MFA   

Single Sign On   

Passwordless Authentication   

Logon Device Health   

Risk-Based Authentication   

MFA Device Health   

Network 

Firewall Scanning & Penetration Testing (1 IP)   

DNS Layer Security   

Secure Web Gateway   

Web Content Filtering   

Network Vulnerability Scanning (up to 250 IP’s)   

Endpoint 

Advanced Endpoint Security (Win/Mac)   

Threat and Vulnerability Management   

Autonomous Threat Response and Remediation (EDR)   

Static AI & Cloud file-based attack prevention   

Behavioral AI fileless attack detection   
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*Features may be limited by platform/service/application support 

*Microsoft 365 Business Premium, F3, E3, or E5 licenses are required 

 

**Provider does not provide internet connection. Client is responsible for providing internet 

connection to use the Service. 

 

THESE DESCRIPTIONS ARE SUBJECT TO CHANGE ANY 
TIME WITHOUT NOTICE. 

Security Orchestration, Automation, and Response (SOAR)   

Email 

Cybersecurity Awareness Training   

Simulated Phishing Attacks   

Email Security   

Email Encryption   

Email Continuity   

Email Archiving   

Microsoft 365 Inbox Defense with AI   

Microsoft 365 Cloud Backup   

Enhanced Monitoring 

SAAS Application Monitoring   

Web Application Security Monitoring   

Dark Web Monitoring (1 domain)   

Shadow IT App Discovery   

Security Operations Center Services (SEIM/SOC)   

* Email Security Integration   

* Endpoint Security Integration   

* Network Security Integration (1 firewall)   

* Cloud Application Integration   

* Logging Integration (network, system, security) (1 site)   

* Critical Server Integration (1 server per 10 users)   

* Network Threat Monitoring (1 site)   
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