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Effective March 25, 2025.  This Schedule of Third-Party Services supersedes and replaces all 
prior versions. 
 

Schedule of Third-Party Services 
 
This Schedule of Third-Party Services describes the third-party services that may be offered by Provider.  This Schedule of Third-
Party Services may be modified or updated by Provider at any time, and in Provider’s sole discretion. “Third-Party Services” are 
products and/or services that are not exclusively operated or controlled by Provider or that involve significant participation from an 
entity outside of Provider’s control. Provider uses Third-Party Services to assist it in providing the Services under the Agreement. The 
Third-Party Service provider’s agreements and policies apply to Client’s and Provider’s use of those Services. UNDER NO 
CIRCUMSTANCES WILL PROVIDER BE RESPONSIBLE OR LIABLE FOR ANY CLAIMS CAUSED BY ANY THIRD-PARTY 
SERVICES. IF HARM OCCURS TO CLIENT AS A RESULT OF THIRD-PARTY SERVICES, CLIENT ACKNOWLEDGES AND 
AGREES THAT IT WILL ONLY SEEK REMEDIES FROM THE THIRD-PARTY SERVICE PROVIDER.  CLIENT REPRESENTS 
THAT IT HAS REVIEWED AND UNDERSTANDS THE THIRD-PARTY SERVICE PROVIDER’S AGREEMENTS AND POLICIES 
SETFORTH BELOW, AND AGREES THAT ITS RIGHTS WILL BE GOVERNED BY AND LIMITED BY THOSE AGREEMENTS.  
 
The following table lists the Third-Party Services that may be used by Provider, along with weblinks to each Third-Party Service 
provider’s agreements and policies.  
 

THIRD-PARTY SERVICE 
PROVIDER SERVICE 

THIRD-PARTY SERVICE 
WEBSITE OR TERMS 

THIRD-PARTY SERVICE 
PRIVACY POLICY 

Acronis Security, Backup, Disaster 
Recovery 

https://www.acronis.com/en-
us/support/platform-terms-
conditions.html  

https://www.acronis.com/en-
us/company/privacy/  

Adobe Acrobat Document Management 
https://www.adobe.com/legal/
terms.html 

https://www.adobe.com/priva
cy.html 

Adobe Sign Digital signatures https://www.adobe.com/legal/
terms.html 

https://www.adobe.com/priva
cy.html 

AlertOps Alerting Platform https://alertops.com/terms-
conditions/ 

https://alertops.com/privacy-
policy/ 

Anthem US Health Insurance 
https://www.anthem.com/term
s-of-use 

https://www.anthem.com/priv
acy 

Apple Hardware Provider https://www.apple.com/legal/  

https://www.apple.com/privac
y/  

AppRiver CSP 
https://www.carbonite.com/le
gal/cloud-terms-and-
conditions/ 

https://appriver.com/privacy-
security-center 

AT&T Network Services https://www.corp.att.com/term
s/ 

https://about.att.com/privacy/f
ull_privacy_policy.html  

ATP (Microsoft) Security 
https://www.microsoft.com/en
-us/legal/terms-of-use 

https://www.microsoft.com/en
-us/privacy/privacystatement 

AutoElevate Security Services 
https://www.cyberfox.com/co
mpany/trust-center/terms-of-
service/ 

https://www.cyberfox.com/pri
vacy-policy/ 

AWS (Amazon) Cloud Service Provider 
https://aws.amazon.com/term
s/?nc1=f_pr 

https://aws.amazon.com/priva
cy/?nc1=f_pr 

Azure Cloud Computing Services https://azure.microsoft.com/e
n-us/support/legal/ 

https://privacy.microsoft.com/
en-us/privacystatement 

B&H Computers/Technology 
Equipment 

https://www.bhphotovideo.co
m/find/HelpCenter/Policies.js
p#userAgreementDisclaimer  

https://www.bhphotovideo.co
m/find/HelpCenter/Policies.js
p#privacySecurity  

Barracuda 24x7 help desk https://www.barracuda.com/c
ompany/legal/prd_trm  

https://www.barracuda.com/c
ompany/legal/trust-
center/data-privacy/privacy-
policy  

Bill.com Financial Management 
https://www.bill.com/legal/spe
nd-expense-terms-of-service https://www.bill.com/privacy 

Bitlocker Hard Drive Encryption https://learn.microsoft.com/en
-us/legal/termsofuse 

https://privacy.microsoft.com/
en-us/privacystatement 
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BitTitan E-mail Migration https://www.ideracorp.com/Le
gal/Terms-of-Use 

https://www.ideracorp.com/en
/legal/privacypolicy 

Breach Secure Now Cyber Security Training and 
Dark Web Scanning 

https://www.breachsecureno
w.com/terms-and-conditions/ 

https://www.breachsecureno
w.com/privacy/ 

BullPhish 
Security Awareness Training 
Dark Web ID: Dark Web 
monitoring 

https://www.kaseya.com/legal
/website-terms-of-use/ 

https://www.kaseya.com/legal
/ 

Calendly Marketing 
https://calendly.com/legal/cus
tomer-terms-conditions 

https://calendly.com/legal/priv
acy-notice 

Calendly Scheduling https://calendly.com/terms https://calendly.com/privacy 

Chocolatey Software https://chocolatey.org/terms https://chocolatey.org/privacy 

CIPP MSP Platform https://cipp.app/ N/A 

Cisco Networking, Cloud, and 
Cybersecurity Solutions 

https://www.cisco.com/c/en/u
s/about/legal/terms-
conditions.html 

https://www.cisco.com/c/en/u
s/about/legal/privacy-full.html 

Cisco Meraki 

Cloud Controller WiFi, 
Routing, and Security, 
Firewalls & Wireless Access 
Points 

https://meraki.cisco.com/supp
ort/#policies:tou 

https://meraki.cisco.com/supp
ort/#policies:privacy 

Cisco Umbrella Cloud Security  https://umbrella.cisco.com/ter
ms 

https://www.cisco.com/c/en/u
s/about/legal/privacy-full.html 

Clip Training Productivity Training https://www.cliptraining.com/e
ula/ 

https://www.cliptraining.com/p
rivacy-policy/ 

CloudFlare DNS Record Hosting 
https://www.cloudflare.com/w
ebsite-terms/ 

https://www.cloudflare.com/pr
ivacypolicy/ 

ConnectBooster Credit Card Processing + 
Customer Portal 

https://www.connectbooster.c
om/terms-of-service/  

https://www.connectbooster.c
om/privacy-policy/  

ConnectSecure Vulnerability Scanning https://connectsecure.com/ter
ms-of-service 

https://connectsecure.com/pri
vacy-policy 

ConnectWise 

Dark Web Monitoring, 
Helpdesk, Intrusion 
Protection / Cyber Security 
SOC, RMM Agent, Security 
Awareness Training, SIEM, 
Control, Proposal Software 
and Templates 

https://www.connectwise.com
/company/terms  

https://www.connectwise.com
/company/privacy-policy  

ConnectWise / Sentinel One Managed Detection and 
Response with SOC 

https://www.sentinelone.com/l
egal/terms-of-service/ 

https://www.sentinelone.com/l
egal/privacy-policy/ 

ConnectWise Manage Ticketing and PSA platform 
https://www.connectwise.com
/company/terms  

https://www.connectwise.com
/company/privacy-policy  

Copilot AI assistant platform  https://www.microsoft.com/en
-us/legal/terms-of-use 

https://www.microsoft.com/en
-us/privacy/privacystatement 

CyberCNS Vulnerability Management 
https://connectsecure.com/ter
ms-of-service 

https://connectsecure.com/pri
vacy-policy 

CyberDrain CIPP Microsoft 365 Management 
Tool https://cipp.app/ N/A 

CyberFOX (Password Boss) Password Management 
https://www.cyberfox.com/co
mpany/trust-center/master-
terms-and-conditions/ 

https://www.cyberfox.com/pri
vacy-policy/ 

Cytracom VoIP https://www.cytracom.com/le
gal 

https://www.cytracom.com/le
gal/privacy-policy 

Cytracom ControlOne VPN https://www.cytracom.com/le
gal 

https://www.cytracom.com/le
gal/privacy-policy 

DarkWebID detect and mitigate cyber 
threats 

https://www.kaseya.com/legal
/website-terms-of-use/ 

https://www.kaseya.com/legal
/kaseya-privacy-statement/ 

Datto Backup and Disaster 
Recovery 

https://www.kaseya.com/legal
/website-terms-of-use/ 

https://www.datto.com/legal/p
rivacy-policy 

Datto BCDR business continuity and 
disaster recovery 

https://www.datto.com/legal/t
erms-of-use 

https://www.datto.com/legal/p
rivacy-policy 

Datto EDR Detection and Response 
Software 

https://www.kaseya.com/legal
/website-terms-of-use/ 

https://www.kaseya.com/legal
/kaseya-privacy-statement/ 

Datto Endpoint Backup Backup & Disaster Recovery 
https://www.kaseya.com/legal
/website-terms-of-use/ 

https://www.kaseya.com/legal
/kaseya-privacy-statement/ 

Datto SaaS Protection + Backup & Disaster Recovery 
https://www.kaseya.com/legal
/website-terms-of-use/ 

https://www.kaseya.com/legal
/kaseya-privacy-statement/ 
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Dell Desktops, Laptops, Servers 
https://www.dell.com/learn/us
/en/uscorp1/terms-of-
sale?s=corp  

https://www.dell.com/learn/us
/en/uscorp1/policies-
privacy?s=corp  

DUN & BRADSTREET -CC Credit Reporting Our Terms of Use 

Responsible Data Processing 
at Dun & Bradstreet 

DUO Multifactor Authentication https://duo.com/legal/terms  

https://duo.com/legal/cisco-
online-privacy-statement 

EnGenius Web Design, Digital 
Marketing 

https://engeniusweb.com/wp-
content/uploads/2018/10/Eng
enius-Terms-of-Service.pdf 

https://engeniusweb.com/priv
acy/ 

Exclaimer Email Signatures https://exclaimer.com/legal/w
ebsite-terms-and-conditions/ 

https://exclaimer.com/legal/pri
vacy-policy/ 

Facebook Platform Resources 
https://www.facebook.com/po
licies_center/ 

https://www.facebook.com/pri
vacy/policy 

FlexPoint Payment portal  https://www.getflexpoint.com/
terms-of-service 

https://www.getflexpoint.com/
privacy-policy 

Galactic Advisors Cybersecurity https://www.galacticadvisors.
com/ 

https://www.galacticadvisors.
com/privacy-policy/ 

Glasshive CRM https://app.glasshive.com/Acc
ount/TermsOfService 

https://app.glasshive.com/Acc
ount/PrivacyPolicy 

GoDaddy Internet Hosting 
https://www.godaddy.com/leg
al/agreements/universal-
terms-of-service-agreement 

https://www.godaddy.com/leg
al/agreements/privacy-policy  

Google Email Provider https://policies.google.com/ter
ms?hl=en-US 

https://policies.google.com/pri
vacy?hl=en 

Google Enterprise Workspace https://policies.google.com/ter
ms?hl=en 

https://policies.google.com/pri
vacy?hl=en 

Google Workspace Email, Collaboration, Storage 
https://policies.google.com/ter
ms?hl=en-US 

https://policies.google.com/pri
vacy?hl=en 

Hudu Documentation Software https://hudu.com/terms-and-
conditions 

https://hudu.com/privacy-
policy 

Huntress Identity Protection Software https://www.huntress.com/ter
ms-of-use 

https://www.huntress.com/pri
vacy-policy 

ID Agent  Dark Web Monitoring https://www.idagent.com/term
s-of-use/ 

https://www.idagent.com/priv
acy-policy/  

Immy Bot Automation https://www.immy.bot/terms-
of-use 

https://www.immy.bot/privacy
-policy 

IngramMicro Distributor/Cloud Provider https://www.ingrammicro.com
/en-us/legal/terms-of-use/ 

https://www.ingrammicro.com
/en-us/legal/privacy-
statement 

Intel Hardware manufacturer 
https://www.intel.com/content
/www/us/en/legal/terms-of-
use.html 

https://www.intel.com/content
/www/us/en/privacy/intel-
privacy-notice.html 

Intuit Accounting https://quickbooks.intuit.com/
global/terms-of-service/  

https://www.intuit.com/privacy
/statement/  

Kaseya BullPhish 
Security Awareness, Phishing 
Simulations 

https://www.kaseya.com/legal
/website-terms-of-use/ 

https://www.kaseya.com/legal
/kaseya-privacy-statement/ 

KnowBe4 Security Awareness Training https://www.knowbe4.com/we
bsite-terms-of-use 

https://www.knowbe4.com/we
bsite-privacy-notice 

Lenovo Hardware Provider https://www.lenovo.com/us/e
n/legal/ 

https://www.lenovo.com/us/e
n/privacy/  

Lenovo Warranty (Repair)   https://www.lenovo.com/us/e
n/legal/ 

https://www.lenovo.com/us/e
n/privacy/ 

LinkedIn Professional Networking  https://www.linkedin.com/lega
l/user-agreement 

https://www.linkedin.com/lega
l/privacy-
policy?trk=content_footer-
privacy-policy 

Liongard Customer Onboarding, 
Change Management 

https://www.liongard.com/ter
ms-of-use/  

https://www.liongard.com/priv
acy-policy/  

Meraki 
Network Monitoring, 
Management 

https://meraki.cisco.com/mer
aki-support/policies/#website-
terms-of-use 

https://meraki.cisco.com/mer
aki-support/policies/#privacy-
policy 

Mesh Security Security Tools https://www.meshsecurity.io/a
ccess-agreement 

https://www.meshsecurity.io/p
rivacy-notice 

Microsoft 
Cloud Servers, Cloud 
Applications and Software 
Applications, Office Suite 

https://www.microsoft.com/lic
ensing/docs/customeragreem
ent  

https://privacy.microsoft.com/
en-us/privacystatement 
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Microsoft ChatGPT Ai https://www.microsoft.com/en
-us/legal/terms-of-use 

https://privacy.microsoft.com/
en-us/privacystatement 

Microsoft Copilot AI Tools https://www.microsoft.com/en
-us/legal/terms-of-use 

https://privacy.microsoft.com/
en-us/privacystatement 

Microsoft Defender  Endpoint Protection, Anti-
Virus 

https://www.microsoft.com/en
-us/legal/terms-of-use 

https://privacy.microsoft.com/
en-us/privacystatement 

Microsoft Office 365  cloud-powered productivity 
platform 

https://www.microsoft.com/en
-us/legal/terms-of-use 

https://privacy.microsoft.com/
en-us/privacystatement 

Microsoft Teams (Installer) messaging workspace  https://www.microsoft.com/en
-us/legal/terms-of-use 

https://privacy.microsoft.com/
en-us/privacystatement 

Monjur Legal Agreement Consulting https://monjur.com/ https://monjur.com/ 

Monoprice Distributor/Cloud Provider https://www.monoprice.com/t
erms-of-use/ 

https://www.monoprice.com/p
rivacy 

Mozilla Firefox  Browser platform  https://www.mozilla.org/en-
US/about/legal/terms/mozilla/ 

https://www.mozilla.org/en-
US/privacy/websites/ 

MSP Process Integrated Platform https://mspprocess.com/term
s-of-use/ 

https://mspprocess.com/the-
privacy-policy/ 

MSPBots.ai Automated Reporting https://www.mspbots.ai/terms
-of-service 

https://forum.mspbots.ai/priva
cy# 

Nerdio  Cloud Management https://getnerdio.com/legal/ https://getnerdio.com/legal/ 

Nextiva VoIP https://www.nextiva.com/legal
.html 

https://www.nextiva.com/priva
cy-policy.html 

NinjaOne RMM, Backup https://www.ninjaone.com/ter
ms-of-use/  

https://www.ninjaone.com/pri
vacy-policy/  

OneDrive Personal Cloud Storage  https://www.microsoft.com/en
-us/legal/terms-of-use 

https://privacy.microsoft.com/
en-us/privacystatement 

Open DNS Enterprise Protection  https://www.opendns.com/we
bsite-terms-of-use/ 

https://www.opendns.com/pri
vacy-policy/ 

OpenAI Cross Platform APL https://openai.com/policies/ter
ms-of-use/ 

https://openai.com/policies/pri
vacy-policy 

PAX8 Supplier https://www.pax8.com/en-
us/terms/ 

https://www.pax8.com/en-
us/privacy-policy/  

PayPal Payment Processor https://www.paypal.com/us/le
galhub/home 

https://www.paypal.com/us/le
galhub/privacy-full 

Perch (ConnectWise SEIM) Security platform https://www.connectwise.com
/company/terms 

https://www.connectwise.com
/company/privacy-policy 

PII Protect Security Training https://www.breachsecureno
w.com/terms-and-conditions/  

https://www.breachsecureno
w.com/privacy/  

Polycom Wireless\Conf\Headsets https://www.hp.com/us-
en/terms-of-use.html 

https://www.hp.com/us-
en/privacy/privacy-
central.html 

QuickBooks Online Accounting https://accounts.intuit.com/ter
ms-of-service 

https://www.intuit.com/privacy
/ 

Quotewerks  Proposals and Quotes https://www.quotewerks.com/
termsofuse.asp  

https://www.quotewerks.com/
privacypolicy.asp  

Rewst Automation https://rewst.io/terms-of-
service/ 

https://rewst.io/privacy-policy/ 

Ring Video Surveillance https://ring.com/terms  

https://ring.com/privacy-
notice  

Sandler Partners (Master 
Agent) Internet https://sandlerpartners.com/te

rms-of-service/ 

https://sandlerpartners.com/p
rivacy-policy/ 

Sangoma Collaboration https://sangoma.com/legal/ter
ms-of-use/ 

https://sangoma.com/legal/pri
vacy-policy/ 

ScreenConnect Remote Control software https://www.connectwise.com
/company/terms 

https://www.connectwise.com
/company/privacy-policy 

Sentinel One Security AL Platform https://www.sentinelone.com/l
egal/ 

https://www.sentinelone.com/l
egal/privacy-policy/ 

Sherweb CSP https://www.sherweb.com/leg
al/  

https://www.sherweb.com/leg
al/privacy/  

SPAMTitan Spam Solution https://www.spamtitan.com/ 

https://www.spamtitan.com/pr
ivacy-statement/ 

Spectrum ISP/Broadband https://www.spectrum.com/po
licies/terms-of-service 

https://www.spectrum.com/po
licies/privacy-policy 

Splashtop Remote Control software https://www.splashtop.com/te
rms/splashtop 

https://www.splashtop.com/pr
ivacy 
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Star2Star VOIP System 
http://orion-
cust.star2star.net/dogscrub/te
rms-conditions.html  

https://s2s-support-
files.s3.amazonaws.com/lega
l/star2star-communications-
llc-privacy-policies.pdf  

Strategy Overview       

Synnex Distributor/Cloud Provider https://www.synnexcorp.com/
terms/ 

https://www.synnexcorp.com/
privacy-policy/ 

TDSynnex Distributor https://www.tdsynnex.com/us/
en/terms-and-conditions.html 

https://www.tdsynnex.com/us/
en/privacy.html 

TeamViewer Remote Access Software https://www.teamviewer.com/
en-us/legal/eula/ 

https://www.teamviewer.com/
en-us/legal/privacy-and-
cookies/ 

TechData Distributor/Cloud Provider 
https://www.techdata.com/co
ntent/visitor/abouttd/condition
s.aspx  

https://www.techdata.com/pri
vacy/ 

Technology Marketing 
Toolkit, Inc. Marketing Company 

https://www.technologymarke
tingtoolkit.com/websiteterms.
php 

https://www.technologymarke
tingtoolkit.com/privacy-policy/ 

Titan HQ DNS Filter https://www.titanhq.com/abou
t/terms-conditions/ 

https://www.titanhq.com/abou
t/privacy-policy/ 

Webroot E-mail Security and Endpoint 
Protection 

https://www.webroot.com/us/
en/legal/service-terms-and-
conditions 

https://www.webroot.com/us/
en/legal/privacy 

WebTitan DNS Filtering https://www.titanhq.com/abou
t/terms-conditions/ 

https://www.titanhq.com/abou
t/privacy-policy/ 

WinDirStat Software Utility 
https://windirstatpro.com/term
s-and-condition/ 

https://windirstatpro.com/priv
acy-policy/ 

WiseSync/WisePay Credit Card Processing + 
Customer Portal 

https://www.wise-
sync.com/terms-of-service/  

https://www.wise-
sync.com/privacy-policy 

WordPress Website Software https://wordpress.com/tos/ 

https://automattic.com/privacy
/ 

WP Engine WordPress hosting https://wpengine.com/legal/ 

https://wpengine.com/legal/pri
vacy/ 

Yealink Meetings 
https://www.yealink.com/en/o
nepage/yealink-end-user-
license-agreement 

https://www.yealink.com/en/o
nepage/privacy-statement 
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