Effective June 31, 2025. This Schedule of Third-Party Services supersedes and replaces all

prior versions.

CIRCUMSTANCES WILL PROVIDER BE RESPONSIBLE OR LIABLE FOR ANY CLAIMS CAUSED BY ANY THIRD-PARTY

Schedule of Third-Party Services

This Schedule of Third-Party Services describes the third-party services that may be offered by Provider. This Schedule of Third-
Party Services may be modified or updated by Provider at any time, and in Provider's sole discretion. “Third-Party Services” are
products and/or services that are not exclusively operated or controlled by Provider or that involve significant participation from an
entity outside of Provider’s control. Provider uses Third-Party Services to assist it in providing the Services under the Agreement. The
Third-Party Service provider's agreements and policies apply to Client's and Provider's use of those Services. UNDER NO

SERVICES. IF HARM OCCURS TO CLIENT AS A RESULT OF THIRD-PARTY SERVICES, CLIENT ACKNOWLEDGES AND

AGREES THAT IT WILL ONLY SEEK REMEDIES FROM THE THIRD-PARTY SERVICE PROVIDER. CLIENT REPRESENTS

THAT IT HAS REVIEWED AND UNDERSTANDS THE THIRD-PARTY SERVICE PROVIDER’S AGREEMENTS AND POLICIES
SETFORTH BELOW, AND AGREES THAT ITS RIGHTS WILL BE GOVERNED BY AND LIMITED BY THOSE AGREEMENTS.

The following table lists the Third-Party Services that may be used by Provider, along with weblinks to each Third-Party Service
provider's agreements and policies.

THIRD-PARTY SERVICE

THIRD-PARTY SERVICE

THIRD-PARTY SERVICE

PROVIDER SERVICE WEBSITE OR TERMS PRIVACY POLICY
. Security, Backup, Disaster hitps://www.acronis.com/en- https://www.acronis.com/en-
Acronis Recove us/support/platform-terms- us/company/privacy/
Y conditions.html
Addi Mobile Device Management https://addigy.com/terms-of- https://addigy.com/legal/priva
oy Software service/ cy-policy/
APC Backup https://www.apc.com/us{en/w https://www.se.com_/ww/en/ab
ho-we-are/terms-of-use.jsp out-us/legal/data-privacy.isp
Apple Business Manager Manage Organization's I__eA%a;)Ilé Website Terms of Use yh_/ttps://www.apple.com/prlvac
IT Asset Management, https://www.auvik.com/privac
. Performance Monitoring, ps: - = B https://www.auvik.com/privac
Auvik : y-and-legal/website-terms-of- :
Network Analysis, - y-policy/
. . site/
Configuration Backup —
AvePoint Software and Cloud Services https://www.avepomt.cqm/co https://wvyw.avepo!nt.com/co
mpany/terms-and-conditions mpany/privacy-notice
Azure Cloud Computing Services https://azure.microsoft.com/e https://prlvacy.mlcrosoft.com/
n-us/support/legal/ en-us/privacystatement
. https://www.backupify.com/le https://www.kaseya.com/legal
Backupify Backup gal/terms-of-use/ /kaseya-privacy-statement/
Bitlocker Hard Drive Encryption https://learn.microsoft.com/en https://prlvacy.mlcrosoft.com/
-us/legal/termsofuse en-us/privacystatement
BitTitan E-mail Migration https://www.ideracorp.com/Le https://www.|der§1corp.com/en
gal/Terms-of-Use /legal/privacypolicy
BlueHost web host https://www.bluehost.com/ter | https://newfold.com/privacy-
ms/user-agreement center
C3 (Spekira) M365 Portal https://spektrasystems.com/te https://spgktrasystems.com/p
rms-of-use/ rivacy-policy/
CloudFlare https://www.cloudflare.com/w | https://www.cloudflare.com/pr
DNS Record Hosting ebsite-terms/ ivacypolicy/
Dark Web Monitoring,
Helpdesk, Intrusion
) Protection / Cyber Sec“”?y https://www.connectwise.com | https://www.connectwise.com
ConnectWise SOC, RMM Agent, Security /comp_). any/térms . /com. any/ .rivac olic .
Awareness Training, SIEM, pany/p ¥-policy
Control, Proposal Software
and Templates
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https://www.auvik.com/privacy-policy/
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https://www.avepoint.com/company/terms-and-conditions
https://www.avepoint.com/company/privacy-notice
https://www.avepoint.com/company/privacy-notice
https://azure.microsoft.com/en-us/support/legal/
https://azure.microsoft.com/en-us/support/legal/
https://privacy.microsoft.com/en-us/privacystatement
https://privacy.microsoft.com/en-us/privacystatement
https://www.backupify.com/legal/terms-of-use/
https://www.backupify.com/legal/terms-of-use/
https://learn.microsoft.com/en-us/legal/termsofuse
https://learn.microsoft.com/en-us/legal/termsofuse
https://privacy.microsoft.com/en-us/privacystatement
https://privacy.microsoft.com/en-us/privacystatement
https://www.ideracorp.com/Legal/Terms-of-Use
https://www.ideracorp.com/Legal/Terms-of-Use
https://www.ideracorp.com/en/legal/privacypolicy
https://www.ideracorp.com/en/legal/privacypolicy
https://www.bluehost.com/terms/user-agreement
https://www.bluehost.com/terms/user-agreement
https://newfold.com/privacy-center
https://newfold.com/privacy-center
https://spektrasystems.com/terms-of-use/
https://spektrasystems.com/terms-of-use/
https://spektrasystems.com/privacy-policy/
https://spektrasystems.com/privacy-policy/
https://www.cloudflare.com/website-terms/
https://www.cloudflare.com/website-terms/
https://www.cloudflare.com/privacypolicy/
https://www.cloudflare.com/privacypolicy/
https://www.connectwise.com/company/terms
https://www.connectwise.com/company/terms
https://www.connectwise.com/company/privacy-policy
https://www.connectwise.com/company/privacy-policy

Copilot Al assistant platform https://www.microsoft.com/en | https://www.microsoft.com/en
-us/legal/terms-of-use -us/privacy/privacystatement
https://www.dandh.com/v4/vi | Pites://www.dandh.com/v4/vi
ew?pageReq=legal&int cid= ew?pageReq=privacy&int_cid

D&H Distributor/Cloud Provider NS; =NS-

FOOT&utm campaign=legal EOOT&utm e

Datto Backup and Disaster https://www.kaseya.com/legal | https://www.datto.com/legal/p

Recovery /website-terms-of-use/ rivacy-policy
https://www.dell.com/learn/us | https://www.dell.com/learn/us

Dell Desktops, Laptops, Servers [en/uscorp1/terms-of- [en/uscorp1/policies-
sale?s=corp privacy?s=corp

. https://www.dreamhost.com/I https://www.dreamhost.com/I
Dreamhost Web hosting egal/terms-of-service/ egal/privacy-policy/
https://docs.github.com/en/sit https:'//doc's.qlthub.com/en/3|t
. Development platform and - - - e-policy/privacy-
GitHub task management e-policy/github-terms/qithub- olicies/github-general-
9 terms-of-service po g g
—_— privacy-statement
https://www.godaddy.com/leg .
GoDaddy Internet Hosting al/agreements/universal- https.//www.qoda_ddy.com(leq
- al/agreements/privacy-policy
terms-of-service-agreement
. . https://www.huntress.com/ter | https://www.huntress.com/pri

Huntress Identity Protection Software MS-0f-USe vacy-policy
https://WwWw Inqrammicro.com https://www.ingrammicro.com

IngramMicro Distributor/Cloud Provider Jen-us/leqal/terms-of-use/ [en-us/legal/privacy

statement
. . https://quickbooks.intuit.com/ https://www.intuit.com/privacy

Intuit Accounting global/terms-of-service/ /statement/

Management, Security, https://www.kaseya.com/legal | https://www.kaseya.com/legal

Kaseya 365 - -

Backup /website-terms-of-use/ /kaseya-privacy-statement/
Password and Identity hitps://www.lastpass.com/leg https://www.lastpass.com/leg
LastPass al-center/terms-of- - -
Management - - al-center/privacy-policy
service/business
httos://www.lumen.com/en- https://www.lumen.com/en-

Lumen ISP B - " us/about/legal/privacy-

us/about/legal.html
center.html
Cloud Servers, Cloud https://www.microsoft.com/lic https://privacy.microsoft.com/

Microsoft Applications and Software ensing/docs/customeragreem o - -

S ) . en-us/privacystatement
Applications, Office Suite ent
Microsoft ChatGPT Al https://www.microsoft.com/en | https:/privacy.microsoft.com/

-us/legal/terms-of-use

en-us/privacystatement

Microsoft Copilot

Al Tools

https://www.microsoft.com/en

https://privacy.microsoft.com/

-us/legal/terms-of-use

en-us/privacystatement

Microsoft Defender

Endpoint Protection, Anti-
Virus

https://www.microsoft.com/en

https://privacy.microsoft.com/

-us/legal/terms-of-use

en-us/privacystatement

Microsoft Office 365

cloud-powered productivity
platform

https://www.microsoft.com/en

https://privacy.microsoft.com/

-us/legal/terms-of-use

en-us/privacystatement

Microsoft Teams (Installer)

messaging workspace

https://www.microsoft.com/en

https://privacy.microsoft.com/

-us/legal/terms-of-use

en-us/privacystatement

Monjur Legal Agreement Consulting https://monjur.com/ https://monjur.com/
Ninite Software Management https://ninite.com/terms https://ninite.com/privacy

Ninite Solution

RMM Plugin for Ninite

https://www.ninitesolution.co

https://www.ninitesolution.co

m/terms-and-conditions/

m/privacy-policy/

https://www.ninjaone.com/ter

https://www.ninjaone.com/pri

NinjaOne RMM, Backup ms-of-use/ vacy-policy/

OneDrive Personal Cloud Storage https://www.microsoft.com/en https://prlvacv.mlcrosoft.com/
-us/legal/terms-of-use en-us/privacystatement

PandaDoc E-Signatures https://www.pandadoc.com/te | https://www.pandadoc.com/pr

rms-of-use/

ivacy-notice/

QuickBooks Online

Accounting

https://accounts.intuit.com/ter

https://www.intuit.com/privacy

ms-of-service

/

QuickPass

Access control solution

https://admin1.quickpass.us/q

https://www.quickpass.us/svs

uickpasseula.html

tem/privacy-policy

Splashtop

Remote Control software

https://www.splashtop.com/te

https://www.splashtop.com/pr

rms/splashtop

ivacy
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https://www.synnexcorp.com/

https://www.synnexcorp.com/

Synnex Distributor/Cloud Provider - -
terms/ privacy-policy/
TDSynnex Distributor https://www.tdsynnex.com/us/ | https://www.tdsynnex.com/us/

en/terms-and-conditions.html

en/privacy.html

TeleDynamics

Hardware Supplier

https://www.teledynamics.co

https://www.teledynamics.co

m/#/terms-and-conditions

m/#/privacy-policy

Ubiquiti

Networking, Switching, WiFi

https://www.ui.com/legal/term

https://www.ui.com/legal/priva

sofservice/

cypolicy/
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