prior versions.

CIRCUMSTANCES WILL PROVIDER BE RESPONSIBLE OR LIABLE FOR ANY CLAIMS CAUSED BY ANY THIRD-PARTY

Upkime

Effective June 23, 2026. This Schedule of Third-Party Services supersedes and replaces all

Schedule of Third-Party Services

This Schedule of Third-Party Services describes the third-party services that may be offered by Provider. This Schedule of Third-
Party Services may be modified or updated by Provider at any time, and in Provider's sole discretion. “Third-Party Services” are
products and/or services that are not exclusively operated or controlled by Provider or that involve significant participation from an
entity outside of Provider’s control. Provider uses Third-Party Services to assist it in providing the Services under the Agreement. The
Third-Party Service provider's agreements and policies apply to Client's and Provider's use of those Services. UNDER NO

SERVICES. IF HARM OCCURS TO CLIENT AS A RESULT OF THIRD-PARTY SERVICES, CLIENT ACKNOWLEDGES AND

AGREES THAT IT WILL ONLY SEEK REMEDIES FROM THE THIRD-PARTY SERVICE PROVIDER. CLIENT REPRESENTS
THAT IT HAS REVIEWED AND UNDERSTANDS THE THIRD-PARTY SERVICE PROVIDER’S AGREEMENTS AND POLICIES

SETFORTH BELOW, AND AGREES THAT ITS RIGHTS WILL BE GOVERNED BY AND LIMITED BY THOSE AGREEMENTS.

The following table lists the Third-Party Services that may be used by Provider, along with weblinks to each Third-Party Service
provider’'s agreements and policies.

THIRD-PARTY SERVICE
PROVIDER

bvoip

SERVICE

Integration Platform

THIRD-PARTY SERVICE
WEBSITE OR TERMS
https://www.bvoip.com/terms-

THIRD-PARTY SERVICE
PRIVACY POLICY
https://www.bvoip.com/privac

of-service

y-policy

ConnectWise

Dark Web Monitoring,
Helpdesk, Intrusion
Protection / Cyber Security
SOC, RMM Agent, Security
Awareness Training, SIEM,
Control, Proposal Software
and Templates

https://www.connectwise.com

https://www.connectwise.com

[company/terms

/company/privacy-policy

CyberFOX (Password Boss)

Password Management

https://www.cyberfox.com/co
mpany/trust-center/master-
terms-and-conditions/

https://www.cyberfox.com/pri
vacy-policy/

https://www.dataprise.com/le

https://www.dataprise.com/pri

DataPrise Managed IT provider gal/ vacy-policy/
https://www.dell.com/learn/us | https://www.dell.com/learn/us

Dell Desktops, Laptops, Servers /en/uscorp1/terms-of- /en/uscorp1/policies-
sale?s=corp privacy?s=corp

DUO Multifactor Authentication https:/duo.com/legaliterms | Pites://duo.com/legal/cisco-

online-privacy-statement

Galactic Advisors

Cybersecurity

https://www.galacticadvisors.

https://www.galacticadvisors.

com/

com/privacy-policy/

Hatz

https://www.hatz.com/en-
united-states/

N/A

Hewlett Packard

Desktop, laptops

https://www.hp.com/us-
en/terms-of-use.html

https://www.hp.com/us-

en/privacy/privacy-
central.html

https://www.inforcer.com/priv

Backup

Infocer Cloud inforcer.com -
- acy-policy
Kaseya RMM https:{/Www.kaseya.com/leqal https://Www.kaseya.com/leqal
/website-terms-of-use/ /kaseya-privacy-statement/
Kaseya 365 Management, Security, https://www.kaseya.com/legal | https://www.kaseya.com/legal

/website-terms-of-use/

/kaseya-privacy-statement/

Kaseya BullPhish

Security Awareness, Phishing
Simulations

https://www.kaseya.com/legal

https://www.kaseya.com/legal

/website-terms-of-use/

/kaseya-privacy-statement/

Kaseya Compliance Manager

Compliance

https://www.kaseya.com/leqal

https://www.kaseya.com/leqal

/website-terms-of-use/

/kaseya-privacy-statement/

Kaseya Spanning

Backup, Recovery

https://www.kaseya.com/legal

https://www.kaseya.com/legal

/website-terms-of-use/

/kaseya-privacy-statement/

Kaseya Vonahi

Pen testing

https://www.vonahi.io/terms

https://www.kaseya.com/legal
/kaseya-privacy-statement/
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https://www.connectwise.com/company/terms
https://www.connectwise.com/company/terms
https://www.connectwise.com/company/privacy-policy
https://www.connectwise.com/company/privacy-policy
https://www.cyberfox.com/company/trust-center/master-terms-and-conditions/
https://www.cyberfox.com/company/trust-center/master-terms-and-conditions/
https://www.cyberfox.com/company/trust-center/master-terms-and-conditions/
https://www.cyberfox.com/privacy-policy/
https://www.cyberfox.com/privacy-policy/
https://www.dell.com/learn/us/en/uscorp1/terms-of-sale?s=corp
https://www.dell.com/learn/us/en/uscorp1/terms-of-sale?s=corp
https://www.dell.com/learn/us/en/uscorp1/terms-of-sale?s=corp
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https://www.dell.com/learn/us/en/uscorp1/policies-privacy?s=corp
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https://duo.com/legal/terms
https://duo.com/legal/cisco-online-privacy-statement
https://duo.com/legal/cisco-online-privacy-statement
https://www.galacticadvisors.com/
https://www.galacticadvisors.com/
https://www.galacticadvisors.com/privacy-policy/
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https://www.hp.com/us-en/terms-of-use.html
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https://www.kaseya.com/legal/website-terms-of-use/
https://www.kaseya.com/legal/website-terms-of-use/
https://www.kaseya.com/legal/kaseya-privacy-statement/
https://www.kaseya.com/legal/kaseya-privacy-statement/
https://www.kaseya.com/legal/website-terms-of-use/
https://www.kaseya.com/legal/website-terms-of-use/
https://www.kaseya.com/legal/kaseya-privacy-statement/
https://www.kaseya.com/legal/kaseya-privacy-statement/
https://www.kaseya.com/legal/website-terms-of-use/
https://www.kaseya.com/legal/website-terms-of-use/
https://www.kaseya.com/legal/kaseya-privacy-statement/
https://www.kaseya.com/legal/kaseya-privacy-statement/
https://www.kaseya.com/legal/website-terms-of-use/
https://www.kaseya.com/legal/website-terms-of-use/
https://www.kaseya.com/legal/kaseya-privacy-statement/
https://www.kaseya.com/legal/kaseya-privacy-statement/
https://www.kaseya.com/legal/website-terms-of-use/
https://www.kaseya.com/legal/website-terms-of-use/
https://www.kaseya.com/legal/kaseya-privacy-statement/
https://www.kaseya.com/legal/kaseya-privacy-statement/
https://www.vonahi.io/terms
https://www.kaseya.com/legal/kaseya-privacy-statement/
https://www.kaseya.com/legal/kaseya-privacy-statement/

https://www.lenovo.com/us/e

https://www.lenovo.com/us/e

Lenovo Hardware Provider -
n/legal/ n/privacy/
Cloud Servers, Cloud https://www.microsoft.com/lic httos-//privacy. microsoft.com/
Microsoft Applications and Software ensing/docs/customeragreem e L -
o . h en-us/privacystatement
Applications, Office Suite ent
ScalePad Lifecycle Management https://app.scalepad.com/pag https;//app.scalepad.Com/paq
es/terms es/privacy
Ringfencing, Storage Control, . .
ThreatLocker Elevation Control, Network N/A hitps:/ithreatiocker.com/priva

Access Control

cy-policy
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https://www.lenovo.com/us/en/legal/
https://www.lenovo.com/us/en/legal/
https://www.lenovo.com/us/en/privacy/
https://www.lenovo.com/us/en/privacy/
https://www.microsoft.com/licensing/docs/customeragreement
https://www.microsoft.com/licensing/docs/customeragreement
https://www.microsoft.com/licensing/docs/customeragreement
https://privacy.microsoft.com/en-us/privacystatement
https://privacy.microsoft.com/en-us/privacystatement
https://app.scalepad.com/pages/terms
https://app.scalepad.com/pages/terms
https://app.scalepad.com/pages/privacy
https://app.scalepad.com/pages/privacy
https://threatlocker.com/legal
https://threatlocker.com/privacy-policy
https://threatlocker.com/privacy-policy

