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Effective August 18, 2026. These Service Descriptions supersede and replace all prior
versions.

Schedule of Services

MANAGED SERVICES

The Services to be performed for Client by Provider are set forth in the Order. Additional
Services may be added only by entering into a new Order including those Services.

Features OmniSupport365 OmniSecure365
24/7/365 RMM
Included Helpdesk Support
Printer Management
Office Cloud Backup
Asset Management
Advanced Email Protection
Patch Management

Employee Signature
Management 10 employees minimum)

24/7/365 SOC

Managed EDR

SIEM

SASE

SGN Private Tunnel

Phishing Simulations

Employee Cyber Security Training
Cyber Policies

Quarterly Cyber Security vCIO Meetings
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Mobile Device Management
Password Management
Dark Web Monitoring

Application Zero Trust

**Provider does not provide internet connection. Client is responsible for providing internet
connection to use the Service.

THESE DESCRIPTIONS ARE SUBJECT TO CHANGE ANY
TIME WITHOUT NOTICE.
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