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Effective January 17, 2024. This Schedule of Third-Party Services supersedes and replaces all prior versions.

Schedule of Third-Party Services

This Schedule of Third-Party Services describes the third-party services that may be offered by Provider. This Schedule of Third-
Party Services may be modified or updated by Provider at any time, and in Provider's sole discretion. “Third-Party Services” are
products and/or services that are not exclusively operated or controlled by Provider or that involve significant participation from an
entity outside of Provider’s control. Provider uses Third-Party Services to assist it in providing the Services under the Agreement. The
Third-Party Service provider's agreements and policies apply to Client's and Provider's use of those Services. UNDER NO
CIRCUMSTANCES WILL PROVIDER BE RESPONSIBLE OR LIABLE FOR ANY CLAIMS CAUSED BY ANY THIRD-PARTY
SERVICES. IF HARM OCCURS TO CLIENT AS A RESULT OF THIRD-PARTY SERVICES, CLIENT ACKNOWLEDGES AND
AGREES THAT IT WILL ONLY SEEK REMEDIES FROM THE THIRD-PARTY SERVICE PROVIDER. CLIENT REPRESENTS
THAT IT HAS REVIEWED AND UNDERSTANDS THE THIRD-PARTY SERVICE PROVIDER’S AGREEMENTS AND POLICIES
SETFORTH BELOW, AND AGREES THAT ITS RIGHTS WILL BE GOVERNED BY AND LIMITED BY THOSE AGREEMENTS.

The following table lists the Third-Party Services that may be used by Provider, along with weblinks to each Third-Party Service
provider's agreements and policies.

THIRD-PARTY SERVICE

THIRD-PARTY SERVICE

VENDOR SERVICE WEBSITE OR TERMS PRIVACY POLICY
https://www.acronis.com/en-
Security, Backup, Disaster us/support/platform-terms- https://www.acronis.com/en-
Acronis Recovery conditions.html us/company/privacy/
Mobile Device Management https://addigy.com/terms-and- | https://addigy.com/legal/priva
Addigy Software conditions/ cy-policy/
Diaital signatures https://www.adobe.com/legal/ | https://www.adobe.com/priva
Adobe 9 9 terms.html cy.html
https://1password.com/legal/t | https://1password.com/legal/p
Password - "
1Password erms-of-service/ rivacy/
VolIP www. Allworx.com http:/_/WWW.aIIworx.com/prlvac
Allworx - y-policy
https://www.altaro.com/eula.p | https://www.altaro.com/privac
Altaro VM Backup and Replication hp y.php
Cloud Computing Services Igggz:r/rfgs.amazon.com/serw I;tt/%?/clﬂvfs.armazon.com/prlva
Amazon = ayrne = of
https://www.apc.com/us/en/w | https://www.se.com/ww/en/ab
APC Backup ho-we-are/terms-of-use.jsp out-us/legal/data-privacy.jsp
https://www.apple.com/privac
Apple Hardware Provider https://www.apple.com/legal/ y/
https://appriver.com/sites/def
ault/files/2020-
03/AR%20Subscription%20T
AppRiver CSP erms%203.24.20.pdf https://zix.com/privacy-policy
https://arcticwolf.com/privacy-
Arctic Wolf Security https://arcticwolf.com/terms/ policy/
https://www.arubanetworks.c https://www.arubanetworks.c
Aruba Networks Switches om/legal om/dataprivacy/
https://www.corp.att.com/agre | https://about.att.com/privacy/f
ATT Network Services ement/ ull_privacy policy.html
Multifactor Authentication https:/_/www.kaseva.com/leqal https://wwvy.kaseva.com/leqal
Kaseya /website-terms-of-use/ /kaseya-privacy-statement/
https://www.twilio.com/legal/t https://www.twilio.com/legal/p
Twilio Multifactor Authentication 0s rivacy
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https://www.acronis.com/en-us/support/platform-terms-conditions.html
https://www.acronis.com/en-us/support/platform-terms-conditions.html
https://www.acronis.com/en-us/support/platform-terms-conditions.html
https://www.acronis.com/en-us/company/privacy/
https://www.acronis.com/en-us/company/privacy/
https://addigy.com/terms-and-conditions/
https://addigy.com/terms-and-conditions/
https://addigy.com/legal/privacy-policy/
https://addigy.com/legal/privacy-policy/
https://www.adobe.com/legal/terms.html
https://www.adobe.com/legal/terms.html
https://www.adobe.com/privacy.html
https://www.adobe.com/privacy.html
https://1password.com/legal/terms-of-service/
https://1password.com/legal/terms-of-service/
https://1password.com/legal/privacy/
https://1password.com/legal/privacy/
http://www.allworx.com/
http://www.allworx.com/privacy-policy
http://www.allworx.com/privacy-policy
https://www.altaro.com/eula.php
https://www.altaro.com/eula.php
https://www.altaro.com/privacy.php
https://www.altaro.com/privacy.php
https://aws.amazon.com/service-terms/
https://aws.amazon.com/service-terms/
https://aws.amazon.com/privacy/?nc1=f_pr
https://aws.amazon.com/privacy/?nc1=f_pr
https://www.apc.com/us/en/who-we-are/terms-of-use.jsp
https://www.apc.com/us/en/who-we-are/terms-of-use.jsp
https://www.se.com/ww/en/about-us/legal/data-privacy.jsp
https://www.se.com/ww/en/about-us/legal/data-privacy.jsp
https://www.apple.com/legal/
https://www.apple.com/privacy/
https://www.apple.com/privacy/
https://appriver.com/sites/default/files/2020-03/AR%20Subscription%20Terms%203.24.20.pdf
https://appriver.com/sites/default/files/2020-03/AR%20Subscription%20Terms%203.24.20.pdf
https://appriver.com/sites/default/files/2020-03/AR%20Subscription%20Terms%203.24.20.pdf
https://appriver.com/sites/default/files/2020-03/AR%20Subscription%20Terms%203.24.20.pdf
https://zix.com/privacy-policy
https://arcticwolf.com/terms/
https://arcticwolf.com/privacy-policy/
https://arcticwolf.com/privacy-policy/
https://www.arubanetworks.com/legal
https://www.arubanetworks.com/legal
https://www.arubanetworks.com/dataprivacy/
https://www.arubanetworks.com/dataprivacy/
https://www.corp.att.com/agreement/
https://www.corp.att.com/agreement/
https://about.att.com/privacy/full_privacy_policy.html
https://about.att.com/privacy/full_privacy_policy.html
https://www.kaseya.com/legal/website-terms-of-use/
https://www.kaseya.com/legal/website-terms-of-use/
https://www.kaseya.com/legal/kaseya-privacy-statement/
https://www.kaseya.com/legal/kaseya-privacy-statement/
https://www.twilio.com/legal/tos
https://www.twilio.com/legal/tos
https://www.twilio.com/legal/privacy
https://www.twilio.com/legal/privacy

IT Asset Management,
Performance Monitoring,
Network Analysis,
Configuration Backup

https://www.auvik.com/terms/

https://www.auvik.com/privac
y-policy/

Auvik
: https://axcient.com/terms- https://axcient.com/privacy-
Axcient Disaster Recovery and-conditions/ policy/
https://www.axis.com/dam/pu
Network Cameras blic/64/2f/3b/axis-os-eula-en- | https://www.axis.com/en-
Axis US-353664.pdf us/privacy
https://www.backblaze.com/c https://www.backblaze.com/c
Backblaze Backup Provider ompany/terms.html ompany/privacy.html
https://www.barracuda.com/c
ompany/legal/trust-
24xT7 help desk https://www.barracuda.com/c | center/data-privacy/privacy-
Barracuda ompany/legal/prd trm policy
https://www.bitdefender.com/ | https://www.bitdefender.com/
BitDefender EndPoint Protection Software | site/view/legal-eula.html site/view/legal-privacy.html
https://www.bittitan.com/legal | _https://www.bittitan.com/legal
Bittitan E-mail Migration / [privacy-policy/
https://bitvise.com/terms-of- https://bitvise.com/privacy-
Bitvise Secure File Transfer use policy
Bitwarden Password Management https://bitwarden.com/terms/ https://bitwarden.com/privacy/
. Security Services h_ttps://bla_ckpmntcvber.com/p h_ttps://bla_ckpmntcvber.com/p
Blackpoint Cyber rivacy-policy/ rivacy-policy/
Surveillance and Access https://www.brivo.com/terms- https://www.brivo.com/privacy
. Control of-use-brivo-services/ /
Brivo
https://www.carbonsys.com/t https://www.carbonsys.com/p
Carbon sys Systems erms rivacy
https://www.carbonite.com/ter | https:/www.opentext.com/ab
Carbonite Backup ms-of-use/website out/privacy
https://www.cisco.com/c/en/u
Networking, Cloud, and s/about/legal/cloud-and- https://www.cisco.com/c/en/u
Cybersecurity Solutions software/end user _license a | s/about/legal/privacy-full.html
Cisco reement.html
Cloud Controller WiFi,
Routing, and Security, https://meraki.cisco.com/supp | https://meraki.cisco.com/supp
Firewalls & Wireless Access ort/#policies:tou ort/#policies:privacy
Points
Meraki
https://www.clearfly.net/legal/
Clearfly VOIP SIP https://www.clearfly.net privacy/
E-mail Signatures, Migration, | https://www.codetwo.com/reg | https://www.codetwo.com/reg
Codetwo and Backup ulations/sales-and-services/ ulations/privacy
CreditCard Processing + https://www.connectbooster.c | https://www.connectbooster.c
Connectbooster Customer Portal om/terms-of-service/ om/privacy-policy/
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https://www.auvik.com/terms/
https://www.auvik.com/privacy-policy/
https://www.auvik.com/privacy-policy/
https://axcient.com/terms-and-conditions/
https://axcient.com/terms-and-conditions/
https://axcient.com/privacy-policy/
https://axcient.com/privacy-policy/
https://www.axis.com/dam/public/64/2f/3b/axis-os-eula-en-US-353664.pdf
https://www.axis.com/dam/public/64/2f/3b/axis-os-eula-en-US-353664.pdf
https://www.axis.com/dam/public/64/2f/3b/axis-os-eula-en-US-353664.pdf
https://www.axis.com/en-us/privacy
https://www.axis.com/en-us/privacy
https://www.backblaze.com/company/terms.html
https://www.backblaze.com/company/terms.html
https://www.backblaze.com/company/privacy.html
https://www.backblaze.com/company/privacy.html
https://www.barracuda.com/company/legal/prd_trm
https://www.barracuda.com/company/legal/prd_trm
https://www.barracuda.com/company/legal/trust-center/data-privacy/privacy-policy
https://www.barracuda.com/company/legal/trust-center/data-privacy/privacy-policy
https://www.barracuda.com/company/legal/trust-center/data-privacy/privacy-policy
https://www.barracuda.com/company/legal/trust-center/data-privacy/privacy-policy
https://www.bitdefender.com/site/view/legal-eula.html
https://www.bitdefender.com/site/view/legal-eula.html
https://www.bitdefender.com/site/view/legal-privacy.html
https://www.bitdefender.com/site/view/legal-privacy.html
https://urldefense.proofpoint.com/v2/url?u=https-3A__blackpointcyber.com_privacy-2Dpolicy_&d=DwMFAg&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=-IF615efrIQdKo1MHhpPukNRFMdFZnUWF61H8gKIVTc&m=y0QxNYIf0Bbpwnb30JK2qBeZsc27WiatgOcO86nbF88&s=XV-FBqRZCp30hbh6z6C5kfub_VwJUSsd0Yzydv723tA&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__blackpointcyber.com_privacy-2Dpolicy_&d=DwMFAg&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=-IF615efrIQdKo1MHhpPukNRFMdFZnUWF61H8gKIVTc&m=y0QxNYIf0Bbpwnb30JK2qBeZsc27WiatgOcO86nbF88&s=XV-FBqRZCp30hbh6z6C5kfub_VwJUSsd0Yzydv723tA&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__blackpointcyber.com_privacy-2Dpolicy_&d=DwMFAg&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=-IF615efrIQdKo1MHhpPukNRFMdFZnUWF61H8gKIVTc&m=y0QxNYIf0Bbpwnb30JK2qBeZsc27WiatgOcO86nbF88&s=XV-FBqRZCp30hbh6z6C5kfub_VwJUSsd0Yzydv723tA&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__blackpointcyber.com_privacy-2Dpolicy_&d=DwMFAg&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=-IF615efrIQdKo1MHhpPukNRFMdFZnUWF61H8gKIVTc&m=y0QxNYIf0Bbpwnb30JK2qBeZsc27WiatgOcO86nbF88&s=XV-FBqRZCp30hbh6z6C5kfub_VwJUSsd0Yzydv723tA&e=
https://www.brivo.com/terms-of-use-brivo-services/
https://www.brivo.com/terms-of-use-brivo-services/
https://www.brivo.com/privacy/
https://www.brivo.com/privacy/
https://www.cisco.com/c/en/us/about/legal/cloud-and-software/end_user_license_agreement.html
https://www.cisco.com/c/en/us/about/legal/cloud-and-software/end_user_license_agreement.html
https://www.cisco.com/c/en/us/about/legal/cloud-and-software/end_user_license_agreement.html
https://www.cisco.com/c/en/us/about/legal/cloud-and-software/end_user_license_agreement.html
https://www.cisco.com/c/en/us/about/legal/privacy-full.html
https://www.cisco.com/c/en/us/about/legal/privacy-full.html
https://meraki.cisco.com/support/#policies:tou
https://meraki.cisco.com/support/#policies:tou
https://meraki.cisco.com/support/#policies:privacy
https://meraki.cisco.com/support/#policies:privacy
https://www.clearfly.net/
https://www.clearfly.net/legal/privacy/
https://www.clearfly.net/legal/privacy/
https://www.connectbooster.com/terms-of-service/
https://www.connectbooster.com/terms-of-service/
https://www.connectbooster.com/privacy-policy/
https://www.connectbooster.com/privacy-policy/

Dark Web Monitoring,
Helpdesk, Intrusion
Protection / Cyber Security
SOC, RMM Agent, Security
Awareness Training, SIEM,
Control, Proposal Software
and Templates

https://www.connectwise.com

https://www.connectwise.com

[company/terms

/company/privacy-policy

Connectwise
Managed Detection and https://www.sentinelone.com/l | https://www.sentinelone.com/|
Response with SOC egal/terms-of-service/ egal/privacy-policy/
Sentinelone
. Recovery, RMM Agent https://www.connectwise.com https://www.(_:onnectvx{lse.com
Connectwise [company/terms /company/privacy-policy
Managed Dete_ct|on & https://www.criticalstart.com/| https://www.criticalstart.com/
Response, Incident eqall Privacy-Policy/
rrivacy-rolicy/
Response =k
Criticalstart
https://www.cyberpowersyste
https://www.cyberpowersyste | ms.com/company/privacy-
Cyberpowersystems UPS ms.com/company/terms/ policy/

Solutionsgranted

Managed Detection and
Response

https://solutionsgranted.com/
services/

N/A

https://www.cytracom.com/le

https://www.cytracom.com/le

Cytra Com VolP gal gal/privacy-policy
Backup and Disaster https://www.datto.com/legal/t https://www.datto.com/legal/p
Datto Recovery erms-of-use rivacy-policy
https://www.dell.com/learn/us | https://www.dell.com/learn/us
Desktop, Laptops, Servers /en/uscorp1/terms-of- /en/uscorp1/policies-
Dell sale?s=corp privacy?s=corp
https://www.dialpad.com/legal | https://www.dialpad.com/legal
Www Phone, Chat, SMS / [#privacy
https://dmarcian.com/terms- https://dmarcian.com/privacy-
Dmarcian SaaS of-service/ policy/
https://assets.website-
files.com/6019¢c2730025bb47
a28f7167/61a53d7ac874c1d2
https://dnsmadeeasy.com/ab c08a2895 PrivacyPolicy-diff-
A3S DNS out/policiesandtos 2018-3-15.pdf
https://www.secureserver.net/ | https://www.secureserver.net/
legal- legal-
agreement?id=utos&plid=105 | agreement?id=privacy&plid=1
/CM Domain Hosting 513 05513
Access Control https://www.doorking.com/ter https://wva.doorklnq.com/pn
ms-of-use vacy-policy
https://www.dropbox.com/ter https://www.dropbox.com/priv
File Sync ms acy
https://dropsuite.com/privacy-
Dropsu lte 0365 backup https://dropsuite.us/terms policy/
. L ) https://www.cisco.com/c/en/u
ATL Multifactor Authentication https://duo.com/legal/terms s/about/leaal/privacy_html
https://www.oracle.com/legal/ | https://www.oracle.com/legal/
Oracle DNS terms.html privacy/
Video Surveillance www.een.com/ https://www.een.com/prlvacv-
Een policy/
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https://www.connectwise.com/company/terms
https://www.connectwise.com/company/terms
https://www.connectwise.com/company/privacy-policy
https://www.connectwise.com/company/privacy-policy
https://www.sentinelone.com/legal/terms-of-service/
https://www.sentinelone.com/legal/terms-of-service/
https://www.sentinelone.com/legal/privacy-policy/
https://www.sentinelone.com/legal/privacy-policy/
https://www.connectwise.com/company/terms
https://www.connectwise.com/company/terms
https://www.connectwise.com/company/privacy-policy
https://www.connectwise.com/company/privacy-policy
https://www.datto.com/legal/terms-of-use
https://www.datto.com/legal/terms-of-use
https://www.datto.com/legal/privacy-policy
https://www.datto.com/legal/privacy-policy
https://www.dell.com/learn/us/en/uscorp1/terms-of-sale?s=corp
https://www.dell.com/learn/us/en/uscorp1/terms-of-sale?s=corp
https://www.dell.com/learn/us/en/uscorp1/terms-of-sale?s=corp
https://www.dell.com/learn/us/en/uscorp1/policies-privacy?s=corp
https://www.dell.com/learn/us/en/uscorp1/policies-privacy?s=corp
https://www.dell.com/learn/us/en/uscorp1/policies-privacy?s=corp
https://www.doorking.com/terms-of-use
https://www.doorking.com/terms-of-use
https://www.doorking.com/privacy-policy
https://www.doorking.com/privacy-policy
https://www.dropbox.com/terms
https://www.dropbox.com/terms
https://www.dropbox.com/privacy
https://www.dropbox.com/privacy
https://dropsuite.us/terms
https://dropsuite.com/privacy-policy/
https://dropsuite.com/privacy-policy/
https://duo.com/legal/terms
https://www.cisco.com/c/en/us/about/legal/privacy.html
https://www.cisco.com/c/en/us/about/legal/privacy.html
https://www.oracle.com/legal/terms.html
https://www.oracle.com/legal/terms.html
https://www.oracle.com/legal/privacy/
https://www.oracle.com/legal/privacy/
http://www.een.com/
https://www.een.com/privacy-policy/
https://www.een.com/privacy-policy/

https://www.easeus.com/legal

https://www.easeus.com/priv

Easeus BDR -counsel.htm acy.htm
https://www.egnyte.com/term | https://www.egnyte.com/priva
Egnyte File Sync s-and-conditions/01-2020 cy-policy

Engeniusweb

Web Design, Digital
Marketing

https://engeniusweb.com/wp-
content/uploads/2018/10/Eng

https://engeniusweb.com/priv

enius-Terms-of-Service.pdf

acy/

https://help.eset.com/eula/?la

https://www.eset.com/us/priv

Eset EndPoint Protection Software | ng=en acy/
Software to make computers https://www.faronics.com/ter https://www.faronics.com/priv
Faronics into Kiosk Mode ms-use acy-policy
https://www.fing.com/fing- https://www.fing.com/fing-
Fing Network Management terms-of-service privacy-policy
https://www.fortinet.com/cont
ent/dam/fortinet/assets/legal/
Fortinet-Service-Offering- https://www.fortinet.com/corp
Fortinet Network Security Terms.pdf orate/about-us/privacy
https://www.freedomvoice.co https://www.freedomvoice.co
Freedo voi VolP m/terms-conditions m/privacy-policy
https://www.godaddy.com/leg | https://www.godaddy.com/leg
Godaddy Internet Hosting al/agreements al/agreements/privacy-policy
https://policies.google.com/ter | https://policies.google.com/pri
Google Email Provider ms?hl=en-US vacy?hl=en
https://www.gozynta.com/ter https://www.gozynta.com/priv
Gozynta ConnectWise Sync Tool ms/ acy/
https://www.graybar.com/web | https://www.graybar.com/priv
Graybar Harware Provider site-terms-of-use acy-policy
https://www.hellosign.com/pri
Com Digital Signatures https://hellosign.com vacy
https://www.hp.com/us- https:_//www.hp.com/us-
Desktop, laptops en/terms-of-use. htm en/privacy/privacy-
UHS - central.html
https://www.hightail.com/term | https://www.hightail.com/term
Hightail File Transfer Service s s
https://www.hikvision.com/en/ | https://www.hikvision.com/en/
Hikvision Video Surveillance policies/general-terms-of-use/ | policies/privacy-policy/
https://us.hikvision.com/en/su
https://www.hikvision.com/en/ | pport-resources/privacy-
hikDision Surveillance policies/general-terms-of-use | policy
https://www.eholovision.com/I
Eholovision Entry Access Solutions egal/ N/A
https://www.hostifi.com/privac
Hostifi WiFi Management Platform https://www.hostifi.com/tos y
https://www.hp.com/us-en/hp-
information/end-user- https://www.hp.com/us-
HP Hardware Provider agreement/terms.html en/privacy/privacy.html
https://huntress.io/terms_of s | https://www.huntress.com/pri
Huntress EndPoint Protection Software | ervice.html vacy-policy
https://www.idagent.com/wp- . . .
Dark Web Monitoring content/uploads/2020/02/idag ggp_s./én\/cwyv.ldaqent.com/prlv
Idagent ent-eula.pdf acy-policy/
https://www.infrascale.com/le | https://www.infrascale.com/le
Infrascale BDR gal/terms-of-service/ gal/privacy-policy/
https://corp.ingrammicro.com/ | https://corp.ingrammicro.com/
Ingrammicro Distributor/Cloud Provider en-us/legal/terms of use en-us/legal/privacy

Intellisys-Group

ISP

https://intellisys-
group.com/terms-and-
conditions/

https://intelisys.com/privacy-
policy/
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https://www.easeus.com/legal-counsel.htm
https://www.easeus.com/legal-counsel.htm
https://www.easeus.com/privacy.htm
https://www.easeus.com/privacy.htm
https://www.egnyte.com/terms-and-conditions/01-2020
https://www.egnyte.com/terms-and-conditions/01-2020
https://www.egnyte.com/privacy-policy
https://www.egnyte.com/privacy-policy
https://help.eset.com/eula/?lang=en
https://help.eset.com/eula/?lang=en
https://www.eset.com/us/privacy/
https://www.eset.com/us/privacy/
https://www.faronics.com/terms-use
https://www.faronics.com/terms-use
https://www.faronics.com/privacy-policy
https://www.faronics.com/privacy-policy
https://www.fing.com/fing-terms-of-service
https://www.fing.com/fing-terms-of-service
https://www.fing.com/fing-privacy-policy
https://www.fing.com/fing-privacy-policy
https://www.fortinet.com/content/dam/fortinet/assets/legal/Fortinet-Service-Offering-Terms.pdf
https://www.fortinet.com/content/dam/fortinet/assets/legal/Fortinet-Service-Offering-Terms.pdf
https://www.fortinet.com/content/dam/fortinet/assets/legal/Fortinet-Service-Offering-Terms.pdf
https://www.fortinet.com/content/dam/fortinet/assets/legal/Fortinet-Service-Offering-Terms.pdf
https://www.fortinet.com/corporate/about-us/privacy
https://www.fortinet.com/corporate/about-us/privacy
https://www.freedomvoice.com/terms-conditions
https://www.freedomvoice.com/terms-conditions
https://www.freedomvoice.com/privacy-policy
https://www.freedomvoice.com/privacy-policy
https://www.godaddy.com/legal/agreements
https://www.godaddy.com/legal/agreements
https://www.godaddy.com/legal/agreements/privacy-policy
https://www.godaddy.com/legal/agreements/privacy-policy
https://policies.google.com/terms?hl=en-US
https://policies.google.com/terms?hl=en-US
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