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Effective December 22, 2025.  This Schedule of Third-Party Services supersedes and replaces 
all prior versions. 
 

Schedule of Third-Party Services 
 
This Schedule of Third-Party Services describes the third-party services that may be offered by Provider.  This Schedule of Third-
Party Services may be modified or updated by Provider at any time, and in Provider’s sole discretion. “Third-Party Services” are 
products and/or services that are not exclusively operated or controlled by Provider or that involve significant participation from an 
entity outside of Provider’s control. Provider uses Third-Party Services to assist it in providing the Services under the Agreement. The 
Third-Party Service provider’s agreements and policies apply to Client’s and Provider’s use of those Services. UNDER NO 
CIRCUMSTANCES WILL PROVIDER BE RESPONSIBLE OR LIABLE FOR ANY CLAIMS CAUSED BY ANY THIRD-PARTY 
SERVICES. IF HARM OCCURS TO CLIENT AS A RESULT OF THIRD-PARTY SERVICES, CLIENT ACKNOWLEDGES AND 
AGREES THAT IT WILL ONLY SEEK REMEDIES FROM THE THIRD-PARTY SERVICE PROVIDER.  CLIENT REPRESENTS 
THAT IT HAS REVIEWED AND UNDERSTANDS THE THIRD-PARTY SERVICE PROVIDER’S AGREEMENTS AND POLICIES 
SETFORTH BELOW, AND AGREES THAT ITS RIGHTS WILL BE GOVERNED BY AND LIMITED BY THOSE AGREEMENTS.  
 
The following table lists the Third-Party Services that may be used by Provider, along with weblinks to each Third-Party Service 
provider’s agreements and policies.  
 

THIRD-PARTY SERVICE 
PROVIDER SERVICE 

THIRD-PARTY SERVICE 
WEBSITE OR TERMS 

THIRD-PARTY SERVICE 
PRIVACY POLICY 

7-Zip License 
https://www.7-
zip.org/license.txt 

https://www.7-
zip.org/license.txt 

8x8 Communication Platform 
https://www.8x8.com/terms-
and-conditions 

https://www.8x8.com/terms-
and-conditions/privacy-policy 

ActivTrak 
Workforce Management 
Analytics 

https://www.activtrak.com/we
bsite-terms-of-use/ 

https://www.activtrak.com/priv
acy-policy/#8 

Adobe 

Document Management, 
Digital signatures & 
Collaboration 

https://www.adobe.com/legal/
terms.html 

https://www.adobe.com/priva
cy.html 

AnyDesk Remote Support Application https://anydesk.com/en/terms 

https://anydesk.com/en/privac
y 

APC Backup 
https://www.apc.com/us/en/w
ho-we-are/terms-of-use.jsp  

https://www.se.com/ww/en/ab
out-us/legal/data-privacy.jsp  

Apple Hardware Provider https://www.apple.com/legal/  

https://www.apple.com/privac
y/  

Apple Business Manager  Manage Organization's 
Legal - Website Terms of Use 
- Apple 

https://www.apple.com/privac
y/ 

Aruba Switches 
https://www.arubanetworks.c
om/legal  

https://www.arubanetworks.c
om/dataprivacy/  

AT&T Network Services 
https://www.corp.att.com/term
s/ 

https://about.att.com/privacy/f
ull_privacy_policy.html  

ATP (Microsoft) Security 
https://www.microsoft.com/en
-us/legal/terms-of-use 

https://www.microsoft.com/en
-us/privacy/privacystatement 

Autodesk Software 

https://www.autodesk.com/co
mpany/terms-of-
use/en/general-terms 

https://www.autodesk.com/co
mpany/legal-notices-
trademarks/privacy-statement 

AutoElevate Security Services 

https://www.cyberfox.com/co
mpany/trust-center/terms-of-
service/ 

https://www.cyberfox.com/pri
vacy-policy/ 

Autotask  PSA Software 
https://www.kaseya.com/legal
/website-terms-of-use/ 

https://www.kaseya.com/legal
/kaseya-privacy-statement/ 

Axcient Disaster Recovery 
https://axcient.com/terms-
and-conditions/  

https://axcient.com/privacy-
policy/  

Azure Cloud Computing Services 
https://azure.microsoft.com/e
n-us/support/legal/ 

https://privacy.microsoft.com/
en-us/privacystatement 

Azure DevOps 
build pipelines, source code 
repository 

https://www.microsoft.com/en
-us/legal/terms-of-use 

https://www.microsoft.com/en
-us/privacy/privacystatement 

B&H 
Computers/Technology 
Equipment 

https://www.bhphotovideo.co
m/find/HelpCenter/Policies.js
p#userAgreementDisclaimer  

https://www.bhphotovideo.co
m/find/HelpCenter/Policies.js
p#privacySecurity  
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Barracuda 24x7 help desk 
https://www.barracuda.com/c
ompany/legal/prd_trm  

https://www.barracuda.com/c
ompany/legal/trust-
center/data-privacy/privacy-
policy  

BigLeaf Internet Hosting https://www.bigleaf.net/aup/ 

https://www.bigleaf.net/privac
y/ 

BitDefender EndPoint Protection Software 
https://www.bitdefender.com/
site/view/legal-terms.html 

https://www.bitdefender.com/
site/view/legal-privacy.html  

Bitlocker Hard Drive Encryption 
https://learn.microsoft.com/en
-us/legal/termsofuse 

https://privacy.microsoft.com/
en-us/privacystatement 

Blackpoint Security Services 
https://blackpointcyber.com/p
rivacy-policy/ 

https://blackpointcyber.com/p
rivacy-policy/ 

BlueHost web host 
https://www.bluehost.com/ter
ms/user-agreement 

https://newfold.com/privacy-
center 

Blumira 
SIEM for Firewall Log 
Monitoring and Office 365 

https://www.blumira.com/term
s-of-use/ 

https://www.blumira.com/priv
acy-policy/ 

ChatGPT AI 
https://openai.com/policies/ter
ms-of-use/ 

https://openai.com/policies/pri
vacy-policy/ 

Chocolatey Software https://chocolatey.org/terms https://chocolatey.org/privacy 

CIPP MSP Platform https://cipp.app/ N/A 

Cisco 
Networking, Cloud, and 
Cybersecurity Solutions 

https://www.cisco.com/c/en/u
s/about/legal/terms-
conditions.html 

https://www.cisco.com/c/en/u
s/about/legal/privacy-full.html 

Cisco Meraki 

Cloud Controller WiFi, 
Routing, and Security, 
Firewalls & Wireless Access 
Points 

https://meraki.cisco.com/supp
ort/#policies:tou 

https://meraki.cisco.com/supp
ort/#policies:privacy 

Citrix  
Virt Desktop, Workspace, 
XenServer & Cloud Platform  https://www.cloud.com/legal 

https://www.cloud.com/privac
y-policy 

CloudFlare DNS Record Hosting 
https://www.cloudflare.com/w
ebsite-terms/ 

https://www.cloudflare.com/pr
ivacypolicy/ 

Codetwo.com 
E-mail Signatures, Migration, 
and Backup 

https://www.codetwo.com/reg
ulations/sales-and-services/ 

https://www.codetwo.com/reg
ulations/privacy 

Comcast ISP/Broadband 
https://business.comcast.com
/terms-conditions-smb 

https://www.xfinity.com/privac
y/policy 

Comcast/Xfinity Internet https://www.xfinity.com/terms 

https://www.xfinity.com/privac
y/policy 

ConnectBooster 
Credit Card Processing + 
Customer Portal 

https://www.connectbooster.c
om/terms-of-service/  

https://www.connectbooster.c
om/privacy-policy/  

ConnectSecure Vulnerability Scanning 
https://connectsecure.com/ter
ms-of-service 

https://connectsecure.com/pri
vacy-policy 

ConnectWise 

Dark Web Monitoring, 
Helpdesk, Intrusion 
Protection / Cyber Security 
SOC, RMM Agent, Security 
Awareness Training, SIEM, 
Control, Proposal Software, 
Templates & Ticketing and 
PSA platform 

https://www.connectwise.com
/company/terms  

https://www.connectwise.com
/company/privacy-policy  

ConnectWise / Sentinel One 
Managed Detection and 
Response with SOC 

https://www.sentinelone.com/l
egal/terms-of-service/ 

https://www.sentinelone.com/l
egal/privacy-policy/ 

Copilot AI assistant platform  
https://www.microsoft.com/en
-us/legal/terms-of-use 

https://www.microsoft.com/en
-us/privacy/privacystatement 

CyberCNS Vulnerability Management 
https://connectsecure.com/ter
ms-of-service 

https://connectsecure.com/pri
vacy-policy 

CyberDrain CIPP 
Microsoft 365 Management 
Tool https://cipp.app/ N/A 

CyberFOX (Password Boss) Password Management 

https://www.cyberfox.com/co
mpany/trust-center/master-
terms-and-conditions/ 

https://www.cyberfox.com/pri
vacy-policy/ 

Cyberguard 360 
Cybersecurity Compliance 
Platform  https://cyberguard360.com/ 

https://cyberguard360.com/pri
vacy/ 

D&H Distributor/Cloud Provider 

https://www.dandh.com/v4/vi
ew?pageReq=legal&int_cid=
NS-
FOOT&utm_campaign=legal 

https://www.dandh.com/v4/vi
ew?pageReq=privacy&int_cid
=NS-
FOOT&utm_campaign=privac
y 
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Datto 

RRM, Portal, Detection, 
Response Software, 
Networking, AV, EDR, 
Backup & Disaster Recovery 

https://www.kaseya.com/legal
/website-terms-of-use/ 

https://www.datto.com/legal/p
rivacy-policy 

Dell Desktops, Laptops, Servers 

https://www.dell.com/learn/us
/en/uscorp1/terms-of-
sale?s=corp  

https://www.dell.com/learn/us
/en/uscorp1/policies-
privacy?s=corp  

DNS Filter Content Filtering 
https://www.dnsfilter.com/ter
ms-of-service 

https://www.dnsfilter.com/priv
acy-policy 

DocuSign E-Signatures 
https://www.docusign.com/leg
al/terms-and-conditions  

https://www.docusign.com/pri
vacy  

DropBox File Sync & E-Signature 
https://www.dropbox.com/ter
ms  

https://www.dropbox.com/priv
acy  

DUO Multifactor Authentication https://duo.com/legal/terms  

https://duo.com/legal/cisco-
online-privacy-statement 

eBay 
Multinational e-commerce 
company 

https://pages.ebay.com/paym
ent/2.0/terms.html 

https://www.ebay.com/help/p
olicies/member-behaviour-
policies/user-privacy-notice-
privacy-policy?id=4260 

eFax Fax services online  https://www.efax.com/legal 
https://www.efax.com/legal#e
faxprivacypolicy 

Egnyte File Sync 
https://www.egnyte.com/term
s-and-conditions/01-2020  

https://www.egnyte.com/priva
cy-policy  

Epson 
Print & Document 
Management 

https://www.xerox.com/en-
us/about/website-terms-of-
use Privacy Policy | Epson US 

ESXi - Broadcom / VMWare Cloud & AI Platform  
https://www.broadcom.com/c
ompany/legal/terms-of-use 

https://www.broadcom.com/c
ompany/legal/privacy/policy 

Extu 
Marketing entity tied with 
Lenovo https://extu.com/legal/ https://extu.com/legal/ 

FileZilla Client  File Platform  

https://filezillapro.com/terms-
and-conditions/#terms-and-
conditions 

https://filezillapro.com/privacy
-policy/ 

Fortinet Network Security 
https://www.fortinet.com/corp
orate/about-us/legal 

https://www.fortinet.com/corp
orate/about-us/privacy  

FreedomVoice VoIP 
https://www.freedomvoice.co
m/terms-conditions  

https://www.freedomvoice.co
m/privacy-policy  

GoDaddy Internet Hosting 

https://www.godaddy.com/leg
al/agreements/universal-
terms-of-service-agreement 

https://www.godaddy.com/leg
al/agreements/privacy-policy  

Google Email Provider 
https://policies.google.com/ter
ms?hl=en-US 

https://policies.google.com/pri
vacy?hl=en 

Google Workspace Email, Collaboration, Storage 
https://policies.google.com/ter
ms?hl=en-US 

https://policies.google.com/pri
vacy?hl=en 

Gozynta ConnectWise Sync Tool 
https://www.gozynta.com/ter
ms/ 

https://www.gozynta.com/priv
acy-policy 

Hewlett Packard Desktop, laptops 
https://www.hp.com/us-
en/terms-of-use.html  

https://www.hp.com/us-
en/privacy/privacy-
central.html  

HP Hardware Provider 

https://www.hp.com/us-en/hp-
information/end-user-
agreement/terms.html  

https://www.hp.com/us-
en/privacy/privacy.html 

HP Warranty (Repair) Repair services  

https://www.hp.com/us-en/hp-
information/end-user-
agreement/terms.html  

https://www.hp.com/us-
en/privacy/privacy.html 

HPE  Server hardware 
https://www.hpe.com/us/en/a
bout/legal/terms-of-use.html 

https://www.hpe.com/us/en/le
gal/privacy.html 

Huntress 
Managed Detection 
Remediation /EDR 

https://www.huntress.com/ter
ms-of-use 

https://www.huntress.com/pri
vacy-policy 

iGel Thin Client Provider 
https://www.igel.com/terms-
conditions/ 

https://www.igel.com/privacy-
policy/ 

IngramMicro Distributor/Cloud Provider 
https://www.ingrammicro.com
/en-us/legal/terms-of-use/ 

https://www.ingrammicro.com
/en-us/legal/privacy-
statement 

Intel Hardware manufacturer 

https://www.intel.com/content
/www/us/en/legal/terms-of-
use.html 

https://www.intel.com/content
/www/us/en/privacy/intel-
privacy-notice.html 
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Intermedia VoIP, E-mail 
https://www.intermedia.com/e
nd-user-license-agreement 

https://www.intermedia.com/i
ntermedia-privacy-policy 

Intuit Accounting 
https://quickbooks.intuit.com/
global/terms-of-service/  

https://www.intuit.com/privacy
/statement/  

IT Glue IT Documentation Software 
https://www.itglue.com/terms-
of-use/ 

https://www.itglue.com/privac
y-policy/ 

Kaseya RMM 
https://www.kaseya.com/legal
/website-terms-of-use/ 

https://www.kaseya.com/legal
/kaseya-privacy-statement/ 

Keeper Security Password manager 
https://www.keepersecurity.c
om/termsofuse.html  

https://www.keepersecurity.c
om/privacypolicy.html  

Lenovo Hardware Provider 
https://www.lenovo.com/us/e
n/legal/ 

https://www.lenovo.com/us/e
n/privacy/  

Lenovo Warranty (Repair) Warranty  
https://www.lenovo.com/us/e
n/legal/ 

https://www.lenovo.com/us/e
n/privacy/ 

Let's Encrypt SSL Provider 
https://community.letsencrypt.
org/tos 

https://letsencrypt.org/privacy
/ 

Lifecycle Insights Engineering Transformation  
https://www.lifecycleinsights.c
om/ 

https://www.lifecycleinsights.c
om/ 

Lighthouse Azure UAP     

LinkedIn Professional Networking  
https://www.linkedin.com/lega
l/user-agreement 

https://www.linkedin.com/lega
l/privacy-
policy?trk=content_footer-
privacy-policy 

Liongard 
Customer Onboarding, 
Change Management 

https://www.liongard.com/ter
ms-of-use/  

https://www.liongard.com/priv
acy-policy/  

Logitech Hardware Provider 
https://www.logitech.com/en-
us/tos/terms.html 

https://www.logitech.com/en-
us/legal/web-privacy-
policy.html 

LogMeIn / GoTo Remote Access Software 
https://www.logmein.com/leg
al/terms-and-conditions 

https://www.logmein.com/leg
al/privacy 

Lyft Car Service https://www.lyft.com/terms https://www.lyft.com/privacy 

Mailchimp Email Service 
https://mailchimp.com/legal/te
rms/ 

https://www.intuit.com/privacy
/statement/ 

Meraki 
Network Monitoring, 
Management 

https://meraki.cisco.com/mer
aki-support/policies/#website-
terms-of-use 

https://meraki.cisco.com/mer
aki-support/policies/#privacy-
policy 

Microsoft 

Cloud Servers, Cloud 
Applications and Software 
Applications, Office Suite, 
Authenticator, AI, AI Tools, 
Endpoint Protection, Anti-
Virus, cloud-powered 
productivity platform & 
messaging workspace  

https://www.microsoft.com/lic
ensing/docs/customeragreem
ent  

https://privacy.microsoft.com/
en-us/privacystatement 

MigrationWiz Cloud Platform 
https://www.microsoft.com/en
-us/legal/terms-of-use 

https://privacy.microsoft.com/
en-us/privacystatement 

Monjur Legal Agreement Consulting https://monjur.com/ https://monjur.com/ 

Monoprice Distributor/Cloud Provider 
https://www.monoprice.com/t
erms-of-use/ 

https://www.monoprice.com/p
rivacy 

Mosyle Management & Security 
https://school.mosyle.com/leg
al/terms 

https://school.mosyle.com/leg
al/privacy 

Mozilla Firefox  Browser platform  
https://www.mozilla.org/en-
US/about/legal/terms/mozilla/ 

https://www.mozilla.org/en-
US/privacy/websites/ 

MSPBots.ai Automated Reporting 
https://www.mspbots.ai/terms
-of-service 

https://forum.mspbots.ai/priva
cy# 

Nerdio  Cloud Management https://getnerdio.com/legal/ https://getnerdio.com/legal/ 

NewEgg Business Hardware Supplier 

https://kb.neweggbusiness.co
m/knowledge-base/policy-
agreement/ 

https://kb.neweggbusiness.co
m/knowledge-base/privacy-
policy/  

NextCloud File Sync 
https://nextcloud.com/impress
um/ https://nextcloud.com/privacy/ 

Ninite Software Management https://ninite.com/terms https://ninite.com/privacy 

Ninite Solution RMM Plugin for Ninite 
https://www.ninitesolution.co
m/terms-and-conditions/ 

https://www.ninitesolution.co
m/privacy-policy/ 

NinjaOne RMM, Backup 
https://www.ninjaone.com/ter
ms-of-use/  

https://www.ninjaone.com/pri
vacy-policy/  

Office365 
Email, office, teams, 
SharePoint, OneDrive 

https://www.microsoft.com/en
-us/legal/terms-of-use 

https://www.microsoft.com/en
-us/privacy/privacystatement 
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OneDrive Personal Cloud Storage  
https://www.microsoft.com/en
-us/legal/terms-of-use 

https://privacy.microsoft.com/
en-us/privacystatement 

PAX8 Supplier 
https://www.pax8.com/en-
us/terms/ 

https://www.pax8.com/en-
us/privacy-policy/  

Peplink Cloud Managed Firewalls N/A 
https://www.peplink.com/com
pany/privacy/ 

Plugins4Automate RMM Plugins 

https://www.plugins4automat
e.com/pages/terms-
conditions N/A 

PrinterLogic Printer Management https://vasion.com/legal/ 

https://vasion.com/privacy-
policy/ 

ProfileWiz Profile migration tool 

https://www.forensit.com/Mov
e/END-
USER%20LICENSE%20AGR
EEMENT.rtf 

https://www.forensit.com/priv
acy_statement.html 

Qnap Network Attached Storage 
https://www.qnap.com/en-
us/legal/qnap-terms-of-use  

https://www.qnap.com/en-
us/legal/qnap-privacy-policy  

QuickBooks Online Accounting 
https://accounts.intuit.com/ter
ms-of-service 

https://www.intuit.com/privacy
/ 

RapidFire Network evaluation 
https://www.rapidfiretools.co
m/eula/  

https://www.rapidfiretools.co
m/privacy-policy/  

Rewst Automation 
https://rewst.io/terms-of-
service/ https://rewst.io/privacy-policy/ 

Ring Central AI Communications 
https://www.ringcentral.com/l
egal.html 

https://www.ringcentral.com/l
egal/last-update-july-29-
2024/privacy-notice.html 

Sage accounting 
https://www.sage.com/en-
us/legal/ 

https://www.sage.com/en-
us/legal/privacy/ 

Sandler Partners (Master 
Agent) Internet 

https://sandlerpartners.com/te
rms-of-service/ 

https://sandlerpartners.com/p
rivacy-policy/ 

ScreenConnect Remote Control software 
https://www.connectwise.com
/company/terms 

https://www.connectwise.com
/company/privacy-policy 

Scribe Generate Manuals Terms of Use 

https://scribehow.com/legal/pr
ivacy 

Sentinel One Security AL Platform 
https://www.sentinelone.com/l
egal/ 

https://www.sentinelone.com/l
egal/privacy-policy/ 

SMTP2Go SMTP Email Platform 
https://www.smtp2go.com/ter
ms/ 

https://www.smtp2go.com/pri
vacy/ 

SonicWall Hardware Security / Firewall 
https://www.sonicwall.com/le
gal/terms-of-use 

https://www.sonicwall.com/le
gal/privacy-statement/ 

Synnex Distributor/Cloud Provider 
https://www.tdsynnex.com/us/
en/terms-and-conditions.html 

https://www.tdsynnex.com/us/
en/privacy.html 

Synology Servers 

https://www.synology.com/en
-
us/company/legal/terms_con
ditions  

https://www.synology.com/en
-us/privacy  

Synology C2 Backup, Recovery 
https://c2.synology.com/en-
us/legal/terms_conditions 

https://www.synology.com/en
-us/company/legal/privacy 

Synology Hyper Backup Backup, Recovery 

https://www.synology.com/en
-
global/company/legal/terms_c
onditions 

https://www.synology.com/en
-global/company/legal/privacy 

TDSynnex Distributor 
https://www.tdsynnex.com/us/
en/terms-and-conditions.html 

https://www.tdsynnex.com/us/
en/privacy.html 

TeamViewer Remote Access Software 
https://www.teamviewer.com/
en-us/legal/eula/ 

https://www.teamviewer.com/
en-us/legal/privacy-and-
cookies/ 

TechData Distributor/Cloud Provider 
https://www.tdsynnex.com/us/
en/terms-and-conditions.html 

https://www.tdsynnex.com/us/
en/privacy.html 

Traceless Employee Verification https://traceless.io/terms/ https://traceless.io/privacy/ 

Uber Car service 

https://www.uber.com/legal/e
n/document/?name=general-
terms-of-use&country=united-
states&lang=en 

https://www.uber.com/global/
en/privacy-notice-riders-
order-recipients/ 

Ubiquiti Networking, Switching, WiFi 
https://www.ui.com/legal/term
sofservice/ 

https://www.ui.com/legal/priva
cypolicy/  

Unifi by Ubiquiti WIFI Platform 
https://www.ui.com/legal/term
sofservice/ 

https://www.ui.com/legal/priva
cypolicy/ 
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Unitrends Backup Cloud base backup Software  
https://www.kaseya.com/legal
/website-terms-of-use/ 

https://www.kaseya.com/legal
/kaseya-privacy-statement/ 

Veeam 
Backup, Recovery, and 
Replication 

https://www.veeam.com/eula.
html  

https://www.veeam.com/priva
cy-notice.html?ad=footer  

VLC Media Player  Media player software https://en.vlc.de/license.php N/A 

VMWare Software 
https://www.broadcom.com/c
ompany/legal/terms-of-use 

https://www.broadcom.com/c
ompany/legal/privacy 

Webroot 
E-mail Security and Endpoint 
Protection 

https://www.webroot.com/us/
en/legal/service-terms-and-
conditions 

https://www.webroot.com/us/
en/legal/privacy 

WinSCP SFTP 
https://winscp.net/eng/docs/li
cense  

https://winscp.net/eng/docs/pr
ivacy  

WordPress Website Software https://wordpress.com/tos/ 

https://automattic.com/privacy
/ 

x360Sync Backups Axcient Support N/A 

Xfinity Internet Hosting https://www.xfinity.com/terms 

https://www.xfinity.com/privac
y/policy 

Yealink Meetings, Phone hardware 

https://www.yealink.com/en/o
nepage/yealink-end-user-
license-agreement 

https://www.yealink.com/en/o
nepage/privacy-statement 

YouTube Sharing Platform  
https://www.youtube.com/t/ter
ms 

https://policies.google.com/pri
vacy?hl=en 

Zoho CRM 
https://www.zoho.com/terms.
html  

https://www.zoho.com/privacy
.html  

Zoom Meetings 
https://explore.zoom.us/en/ter
ms/  

https://explore.zoom.us/en/pri
vacy/  
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